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CELEBRATING EXCELLENCE.
DRIVING THE FUTURE.

&TTCcSsI ™

TTCSI's National Services Awards recognize outstanding
professional associations, and industry

companies,
innovation, excellence,

leaders that are driving
competitiveness, and sustainable growth within Trinidad

and Tobago's services sector.
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NOMINATIONS
ARE NOW OPEN!

SUBMISSION DEADLINE: JULY 30, 2026
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BE RECOGNIZED.
BE INSPIRED.

BE S

Scan to access .
application form:

NOMINATION FORM

Submit your nomination
via this gr code

AWARDS INFORMATION
& RESOURCES

View full criteria, and documents

SUBMIT SUPPORTING DOCUMENTS TO

Please attach all supporting documents as
specified in the application form.

DEADLINE FOR SUBMISSION: Incomplete submissions

will not be considered.
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ELIGIBILITY
CRITERIA

o Associations and Members of TTCSI may nominate eligible
individuals, associations, affiliates, and organizations for the
relevant award category, subject to the criteria for that category.

Nominations are open to all eligible service providers.
State agencies are not eligible.

Companies must be registered in Trinidad and Tobago
and at least 51% locally owned.

Nominated companies must provide a service identified
under the CPC or UNCTAD classification.

Members shall not receive an award in the same category
for two (2) consecutive years.

Members who received an award may be nominated
in a different award category in the following year.

Individuals nominated for individual categories shall be
considered Affiliate Nominees for the purpose of award classification
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Recognizing Encouraging Building a Stronger
Excellence Innovation Services Sector




AWARD CATEGORIES

BEST USE OF INNOVATION
IN SERVICES - COMPANY

Awarded to a company demonstrating exceptional innovation in improving

service delivery, operational efficiency, customer experience, or market

competitiveness through the implementation of new technologies, systems,

products, or business processes.

CRITERIA

Demonstrated implementation of innovative technology, systems,

operational processes, or service solutions within the last two (2) years.

Demonstrated measurable impact on productivity, efficiency, customer
satisfaction, revenue growth, or market expansion.

Demonstrated originality, creativity, and differentiation within the industry.

Demonstrated successful adaptation to changing market conditions or
industry challenges through innovation.

Demonstrated sustainability and scalability of the innovation initiative.

Demonstrated paositive contribution to the development and
competitiveness of Trinidad and Tobago's services sector.

BEST USE OF INNOVATION
IN SERVICES - ASSOCIATION

SUBMISSION REQUIREMENTS

|

Awarded to an association demonstrating innovative initiatives, programmes,

or strategies that significantly improved member engagement, sector

development, advocacy, collaboration, or service delivery.

CRITERIA

Demonstrated implementation of innovative programmes, initiatives,
systems, or member services within the last two (2) years.

Demonstrated measurable impact on members, stakeholders,
or sector development.

Demonstrated leadership and creativity in advancing the
interests of the services sector.

Demonstrated effectiveness in improving member engagement,
collaboration, advocacy, training, or visibility.

Demanstrated sustainability, scalability, and long-term value
of the initiative.

Demanstrated contribution to strengthening Trinidad and Tobago's
services ecosystem and competitiveness.

SUBMISSION REQUIREMENTS
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Company profile

Summary of the innovation initiative

Evidence of implementation
and results

Supporting visuals, reports,
or performance metrics

Client testimonials, case studies,
or references (optional)

Association profile

Summary of the initiative
of programme

Evidence of impact and

member engagement

Suppoerting documentation,
reports, visuals, or statistics

Testimonials or stakeholder
references (optional)



AWARD CATEGORIES

BEST EMERGING SERVICE
PROVIDER AWARD - COMPANY \

~
Awarded to an emerging company demenstrating strong business growth 11]
potential, innovation, service excellence, and positive market impact within /I1 |
the services sector. (4 I /

CRITERIA SUBMISSION REQUIREMENTS

Company must have been established within the last three (3) years. iEi J Company profile

Company must demonstrate strong potential for business growth,

sustainability, and competitiveness. e e e

business registration

Company must demonstrate innovation, creativity, or unigueness in

. . - : Overview of services offered
its service offering or business model.

Company must demonstrate resilience and adaptability in overcoming Evidence of growth, milestones,
startup or operational challenges. | or business achievements

Company must demonstrate measurable market traction, customer Supporting documentation, testimonials,

growth, brand visibility, or business performance. performance indicators, or media coverage

Company must demonstrate commitment to professionalism, Marketing materials, website, portfolio,

operational development, and service excellence. or promotional content (optional)

BEST EMERGING SERVICE
PROVIDER AWARD - ASSOCIATION

Awarded to an emerging association demonstrating exceptional leadership,
sector engagement, member development, and contribution to the

advancement of Trinidad and Tobago's services sector.
CRITERIA

Association must have been established within the last three (3) years. Association profile

Association must demonstrate active engagement and support

B Certificate of registration
for its members or sector. i

or incorporation
Association must demonstrate leadership through initiatives, advocacy,

3 3 Summary of programmes, initiatives,
training, partnerships, or development programmes.

partnerships, or activities

Association must demonstrate measurable impact on member | Evidence of membership engagement,
participation, sector visibility, or stakeholder engagement. sector impact, or stakeholder participation

Association must demonstrate resilience, organizational growth, and Supporting reports, statistics, testimonials,
strategic direction despite operational challenges. photegraphs, or media coverage

Event materials, publications, or

Association must demonstrate commitment to strengthening and H
strategic documents (optional)

advancing the services sector.




AWARD CATEGORIES

SERVICE PROVIDER
OF THE YEAR

Recognizes a company that has demonstrated outstanding overall performance,

operational excellence, customer service, industry leadership, and sustained

contribution to the development of Trinidad and Tobago's services sector.

CRITERIA

® Company must demonstrate consistent excellence in service delivery,
operational performance, and business professionalsim over the last
two (2) years.

® Company must demonstrate exceptional customer service, client
satisfaction, and stakehelder engagement.

® Company must demonstrate measurable business growth, market
presence, or industry leadership within its sector.

® Company must demonstrate reliability, sustainability, and a strong
commitment to maintaining high service standards.

® Company must demonstrate positive contribution to the local private
sector, industry development, or national economic advancement.

® Company must demonstrate innovation, adaptability, and resilience in
responding to changing market or business conditions.

SERVICE ASSOCIATION
OF THE YEAR

Recognizes a professional service association that has demonstrated
cutstanding leadership, member engagement, advocacy, sector development,
and contribution to the advancement of Trinidad and Tobago's services sector.

CRITERIA

® Assaciation must demonstrate significant contribution to the growth
and development of its members and sector within the last two (2) years.

® Association must demonstrate strong member engagement through
programmas, initiatives, networking activities, training, advocacy,
or partnerships.

® Association must demonstrate measurable impact on sector development,
policy advocacy, capacity building, or industry visibility.
® Association must demonstrate effective leadership, governance,

and arganizational growth.

® Association must demonstrate collaboration with stakeholders,
government agencies, private sector organizations, or regional/
international partners.

® Association must demonstrate commitment to advancing innovation,
competitiveness, and sustainability within the services sector.

SUBMISSION REQUIREMENTS
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SUBMISSION REQUIREMENTS
#&% | Association profile

EIRNEIE

Company profile

Overview of services provided

Summary of operational achievements
and business milestones

Evidence of customer satisfaction,

client retention, or market performance

Supporting documentation, reports,
testimonials, awards, certifications,
or media coverage

Company brochure, website, portfolio,
or promotional materials (optional)

Summary of programmes, initiatives,
and achievernents

Evidence of member engagement
and sector impact

Supporting reports, statistics, testimonials,
photographs, or media coverage

Strategic documents, publications,
event materials, or partnership

evidence (optional)



AWARD CATEGORIES

SERVICE EXPORTER
OF THE YEAR

Awarded to a service provider demonstrating exceptional growth

and success in entering and developing international markets.

CRITERIA

® Company must have been exporting services internationally

for a minimum of one year

® Company must demonstrate successful entry into one or more

international markets.

® Company must demonstrate export growth, international client
acquisition, or market expansion.

® Company must demonstrate export readiness, competitiveness,
and adaptability in international markets.

® Company must demonstrate innovation in service delivery,

technology use, or international business development.

® Company must demonstrate positive representation of
Trinidad and Tebage internationally.

YOUNG SERVICE

ENTREPRENEUR OF THE YEAR

Awarded to a young entrepreneur who has demenstrated
exceptional business leadership, innovation, and growth
within the services sector.

CRITERIA

® Nominee must be under forty (40) years old at the
time of nomination.

® MNominee must have operated a business within the
services sector for a minimum of two (2) years.

® MNominee must demonstrate strong entrepreneurship,
innovation, and leadership capabilities.

® Nominee must demenstrate measurable business growth,
market presence, or customer impact.

® Nominee must demonstrate resilience, adaptability, and
commitment to continuous business development.

® Nominee must demonstrate positive contribution to the
services sector and entrepreneurial ecosystem.

SUBMISSION REQUIREMENTS
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SUBMISSION REQUIREMENTS
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Entrepreneur profile

Business profile and overview of services

Evidence of business growth, achievements,
or milestones

Supporting testimonials, media coverage,
awards, or certifications

Company profile

Export profile and markets served

Evidence of export activity, contracts,
clients, or international engagements

Export growth indicators, case studies,
or performance data

Supporting testimonials, certifications,
awards, or media coverage

Marketing materials, website, portfolio,
or export promotional materials (optional)

Website, portfolio, social media pages,
or promotional materials (optional)




AWARD CATEGORIES

LARRY PLACIDE EXCELLENCE
IN SERVICES AWARD

TTCSI's highest distinction recognizing an outstanding service provider

that has demonstrated exceptional leadership, export readiness, innovation,
and commitment to advancing Trinidad and Tobago's services sector

regionally and internationally.

The award honors organizations that embody excellence in service delivery,
international competitiveness, strategic growth, and contribution to the

long-term development of the national services economy.

CRITERIA

2]

Applicant must demonstrate exceptional contribution
to the development and advancement of Trinidad and
Tobago's services sector.

Applicant must demonstrate export readiness and
the capacity to deliver services regionally and/or
internationally.

Applicant must demonstrate strong leadership,
professionalism, innovation, and commitment to
service excellence.

Applicant must demonstrate measurable business
growth, international market engagement, or
expansion opportunities.

Applicant must demanstrate active contribution
to sector development, industry leadership,
mentorship, advocacy, or national competitiveness.

Applicant must demonstrate operational excellence,
sustainability, and a strong reputation within the
services industry.

Applicant must demonstrate strategic vision and
the ability to pesition Trinidad and Tobago's
services sector competitively within regional and
global markets.

SUBMISSION REQUIREMENTS

Company or organization profile

Executive summary outlining the nominee’s
achievements and sector contribution

Evidence of export readiness, international

engagement, or market development activities

Supporting reports, performance indicators,
testimonials, certifications, awards, or
media coverage

Strategic plans, export plans, growth
initiatives, or sector-development
contributions (optional)

Website, portfolio, corporate brochure,
or promotional materials (optional)




SPECIAL RECOGNITION
AWARDS

Recognizes associations and companies that demonstrated exceptional

participation, operational improvement, stakeholder engagement, and
contribution to TTCSI initiatives and the advancement of the services

sector during the year.

o MOST PARTICIPATIVE ASSOCIATION

Recognizes the association that demonstrated exceptional participation and
engagement in TTCSI initiatives, events, programmes, and sector activities.

CRITERIA SUBMISSION REQUIREMENTS

Active participation in TTCSI events, programmes, Association profile
consultations, or initiatives.

Demonstrated support for member engagement Sumenany g T €5l participation and

and sector collaboration. Sngagepent activities

Demonstrated visibility, advocacy, or contribution Supporting evidence, photographs, reports,
to sector development activities. or event participation records

Demonstrated consistent involvement and support

Testimonials or supporting references (optional
of TTCSI activities throughout the year. ot lop )

MOST PARTICIPATIVE COMPANY

Recognizes the company that demonstrated exceptional participation
and engagement in TTCSI initiatives, programmes, networking activities,
and sector development efforts.

CRITERIA SUBMISSION REQUIREMENTS

Active participation in TTCSI events, programmes,

; »: Company profile
consultations, or initiatives.

Summary of participation and
engagement activities

Demonstrated support for collaboration,
networking, and stakeholder engagement.

Demonstrated visibility and contribution to Supporting evidence, reports, photographs,
TTCSI and sector activities. or participation records

Demonstrated commitment to supporting Testimonials or supporting references (optional)
services sector development initiatives.




growth, increased member engagement, and strengthened sector

contribution during the year.

CRITERIA

Demonstrated growth in membership, programmes,
or organizational activities.

Demonstrated improvement in member engagement
and stakeholder participation.

Demonstrated increased visibility, advocacy,
or sector leadership.

Demonstrated operational improvement, strategic

development, or organizational strengthening.

improvement, business growth, visibility, and contribution to TTCSI

and the services sector during the year.

CRITERIA

L

Demonstrated measurable business growth,
operational improvement, or market expansion.

Demonstrated increased engagement in TTCSI
or industry initiatives.

Demonstrated enhanced visibility, branding,
or stakeholder engagement.

Demonstrated commitment to continuous
improvement and service excellence.

MOST IMPROVED ASSOCIATION

Recognizes an association that demonstrated significant operational

MOST IMPROVED COMPANY

Recognizes a company that demonstrated significant operational

SUBMISSION REQUIREMENTS

® Association profile

® Summary of organizational improvements

and achievements

® Membership statistics or engagement
indicators

® Supporting reports, documents,
or evidence of growth

SUBMISSION REQUIREMENTS seon.
® Company profile L
® Summary of operational improvements o
and business achievements

® Supporting performance indicators,

® Marketing materials, portfolio,

testimonials, or reports

or media coverage (optional)



TRINIDAD AND TOBAGO COALITION OF SERVICES INDUSTRIES

CELEBRATING EXCELLENCE.
DRIVING THE FUTURE.

SUBMISSION DEADLINE: JULY 30, 2026

Unit B202, Trinidad and Tobago

Group Of Professional Associations Limited
11-13 Fitzblackman Drive South
Woodbrook, Port of Spain

1(868) 717-3932

ttcsiawards@gmail.com
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SEPTEMBER
6-12, 2025

ARTHUR LOK JACK GSB
Max Richards Drive

Uriah Butler Highway

North West

Join industry leaders, innovators, and changemakers Mount Hope

o

as we shape the future of Trinidad & Tobago’s
services sector. LEADERS | EXPERTS

INNOVATORS | YOU

Connect. Collaborate. Grow Beyond.

BEST VALUE

TTD

$300

ALL ACCESS PASS TTD 0 DAILY PASS

Access to one selected

Full-week access to all National |
Services ts, workshops, 6 0 0 day of National

networking & showcases. Services Week.

SPOT TODAY!

- TO REGISTER

#NSWTT2025 ® f O | X marketing@ticsiorg | R, +1(868) 776-1741

IN PARTNERSHIP WITH: %@ﬁx Guard_[a{hME l_fo_/:l
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\ EduCaribe
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