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@ OUR VISION STATEMENT

The Trinidad and Tobago Services Sector will be recognised as a vibrant, diverse and internationally
competitive sector, comprising of a variety of different companies, organization and individuals selling
their services both locally and internationally.
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OUR MISSION

The TTCSI will monitor and assess the global business environment, facilitate and assist the local
services sector to become increasingly competitive internationally, to contribute to the development
and growth of the national economy.
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CORPORATE
INFORMATION

@ Registered Address:

Unit B202, Trinidad and Tobago Group of Professional Associations Limited
11-13 Fitzblackman Drive, South, Woodbrook
Port of Spain

‘/’? Contact:

@
Email: operations@ttcsi.org
Phone: (868) 622-9229 / (868) 717-3932
Website: www.ttcsi.org

-
mm Bankers:

First Citizens Bank Limited
62 Independence Square, Port of Spain

Auditors:

=Q
Maharaj Mohammed & Co.
34 St. Vincent Street, San Fernando

ANNUAL REPORT 2025 | 1



Developing Services, Expanding Exports

TABLE OF CONTENTS

—

Corporate Information 1
Annual General Meeting Programme

President's Message 4 -
Our Board of Directors May 2024 - May 2026

Team TTCSI: Our Secretariat

Notice of the 19th Annual General Meeting

© 0 N O O W

Meeting Standing Orders
Report of the Board of Directors 10-14

© © N o OENSECE

Committees on Which We Serve 15

—
=

TTCSI Remains in the Forefront of Lobbying & Advocacy 16 - 22

—
BN

Treasurer’s Report 23

—
>

Audited Financial Statements 24 - 44
Statement of Management's Responsibilities

Independent Auditors’ Report

Statement of Financial Position

Statement of Comprehensive Income

Statement of Changes in Equity

Statement of Cash Flows

Accounting Policies & Notes to Financial Statements

13. The TTCSI Community: Associations 45 - 47
14. The TTCSI Community: Affiliates 48 - 49

Unit B202, Trinidad and Tobago Group of
Professional Associations Limited

11-13 Fitzblackman Drive, South,
' , S' Woodbrook, Port of Spain °
Tel: 868.622-9229 / 717-3932

oooooooooooooooooooooooooooooooooooooooooooooo

Email: operations@ttcsi.org
WWW.TTCSI.ORG

2 | ANNUAL REPORT 2025



Developing Services, Expanding Exports

ANNUAL GENERAL MEETING
PROGRAMME

1. National Anthem

2. Invocation

3. Welcome

4. President's Remarks

5. Call to Order

6. Reading of the Notice Convening the Meeting

7. Minutes of the 18th Annual General Meeting — May 09, 2025 and Business Arising Therefrom

8. Minutes of a Virtual Special General Meeting - September 30th 2025 and Business Arising
Therefrom

9. Board of Directors’ Report: May 2025 — April 2026

10. Auditor’s Report and 2025 Audited Financial Statements & Treasurer’s Report
11. Appointment of Auditor

12. Any Other Business

13. Vote of Thanks
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PRESIDENT’S
REMARKS

DIANNE JOSEPH
PRESIDENT

A Milestone of Maturity

Today, we celebrate the hosting of our
19th Anniversary of the Trinidad and
Tobago Coalition of Services Indus-
tries. If our 18th year was about the
"resilience of recovery,” then our 19th
marks our official transition closer into
adulthood. We are no longer just
finding our footing; we have stepped
into a new era of maturity and strategic
dominance with the intention to remain
strong within the Services environ-
ment. As | reflect on the 2024-2025
term, it is clear that we have moved
beyond simply reacting to the global
economy. We are now actively shaping
it, contributing over 60% to our nation-
al GDP and serving as the primary
employer for 70% of our workforce.

Decisive Leadership and
Fiscal Stewardship

When my Board and | took office on
May 3, 2024, we promised to treat
TTCSI not just as an association, but
as a lean, high-performing business
entity. We have honored that promise.
Over the past year, we undertook a
"conscious transition," revisiting our
financial resources from every angle to
ensure long-term sustainability.
Despite a reduction in traditional
income streams, we successfully
reduced administrative expenses.
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We did not just "cut costs"; we optimized for
impact. By restructuring our Secretariat—led
by our Chief Trade and Technical
Officer—we have ensured that every cent of
your investment in this Coalition is geared
toward "value for money" and your export
success.

The Tobago Expansion and
Inclusive Growth

Last year, | stood before you and shared my
vision to take TTCSI to Tobago. Today, that
vision is remains a reality. RUAZZ Fine
Dining Restaurant is the first member, led
by the visionary Ms. Khadine AliSamhoul.

This is not just a single membership; it is a
signal to the sister isle that the TTCSI is a
national force and plan to bring others under
our wings in the near future. We have also
opened our doors wider than ever before,
approving an expanded framework that now
includes Sole Traders, Partnerships, and
Executive Professionals.

We are embracing the "Orange Economy"
and the creative industries, ensuring that
every service provider, from the individual
consultant to the large firm, has a seat at this
table. The 19th Annual General Meeting will
take a position on further embracing the
Affiliate Members at Board level when they
vote to give you a Board seat!

Service

Our brand visibility has reached
unprecedented heights. Whether it
is through our weekly features on
Talk City 91.1FM, our fortnightly
presence on Synergy TV, or our
weekly Guardian column, the
voice of the TTCSI is everywhere.
This "real-time advocacy" is why
our membership now exceeds
seventy organizations. We have
also pioneered the "human touch"
in leadership; | have personally
reached out to many of you to
ensure that your specific anxieties
are met with actionable solutions.
From Al adoption webinars to our
strategic  UTC-partnership  for
branding and governance, we are
ensuring that our members are not
just "surviving" but are becoming
"international-ready."
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PRESIDENT'S REMARKS continued...

We have built a platform where every
voice—from the smallest startup to the
largest enterprise—carries the same
weight, giving our members a global
stage to drive real-world change.

A Vision for the "Effectual”
Future

As we enter the 2026/2027 term, we
will continue to advocate for the Minis-
try of Trade’s "Buy Local" campaign,
proving that our professional services
are as world-class as any global com-
petitor. We are also looking toward the
horizon with our upcoming trade
mission to the Dominican Republic,
opening a gateway for you to a market
of 10 million consumers

| feel stronger today because | am
surrounded by a Board of "strong
soldiers" and a membership that refus-
es to be divided. We choose to keep
our faces toward the sun and our
minds open to the 3.2% growth project-
ed for our nation. On behalf of the
Board, | thank the Ministry of Trade,
Investment and Tourism and our many
stakeholders for their networking,
strong collaboration and support.

To our members of staff, | recognize
your invaluable contributions and
thank you for your dedication to the
work of the TTCSI. To our members,
you are the reason for all that we do!
Thank you for your continued involve-
ment in the work of the TTCSI and for
recognizing the value of collaboration.

Let us continue to climb this success
ladder together, with the will-power of a
mature people and the passion of a
journey full of potential that is only just
getting started.

May God bless our services sector,
and may God bless the TTCSI.
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OUR BOARD OF DIRECTORS
May 2024 - May 2026

DIANNE JOSEPH SHIRLANE HENDRICKSON KIRAN SINGH
President Vice President Treasurer

»~
WS ,
ONEIKA BUSHELL ALVIN MORTON
Secretary Director

RAMON GREGORIO CINDY WILSON
Director Director
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TEAM TTCSI: OUR SECRETARIAT

BRIAN BENOIT MARK JOSHUA TAYLOR

Chief Trade and Technical Officer Administrative, Member Relations
and Events Officer
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TRINIDAD AND TOBAGO COALITION OF SERVICES INDUSTRIES

&yrresi

NOTICE OF 19TH ANNUAL GENERAL MEETING

Notice is hereby given that the 19th Annual General Meeting of the Trinidad and Tobago
Coalition of Services Industries will take place on Friday, May 01, 2026 at The Arthur
Lok Jack Global School of Business, Max Richards Drive, Uriah Butler Highway
North West, Mount Hope, commencing at 2.00pm.

Registration begins at 1:00pm.

AGENDA
1. Call to Order
2. Minutes of the 18th Annual General Meeting - May 09, 2025
3. Minutes of a Virtual Special General Meeting - September 30, 2025
4. President’'s Address
5. Report of the Board of Directors (Annual Report 2025)
6. Auditors’ Report and Audited Financial Statements as at December 31st, 2025
7. Amendments to Bye Laws
8.  Appointment of Auditors
9. Election of Officers
10. Adjournment

Respectfully Submitted,

ol Sk

Oneika Bushell
Secretary, Board of Directors
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STANDING ORDERS

10.

11.

12.

13.

14.

15.

(a) A delegate/representative shall stand and state his/her name and his/her organization’s name
when addressing the Chair.

(b) Speeches shall be clear and relevant to the subject before the meeting.

(c) Adelegate/representative shall not speak for more than three (3) minutes on any one subject.

Only one delegate/representative shall speak on behalf of his/her organization on any subject before
the meeting.

A delegate shall only address the meeting when called upon by the Chair to do so, after which he/she
shall immediately take his/her seat.

A delegate/representative shall not address the meeting except through the Chairman.
A delegate/representative shall not speak twice on the same subject except:

(a) The mover of a motion who has the right to reply.

(b) He/She rises to object or to explain (with the permission of the Chair).

No speeches shall be made after the question has been put and carried or negated.

The mover of a "procedural motion" (adjournment, postponement, laying on the table) shall have no
right to reply.

A delegate/representative rising on a "point of order" shall state the point clearly and concisely. (A
point of order must have relevance to the "Standing Orders").

(a) A delegate/representative shall not call another member to order, but may draw the attention of
the Chair to a "Breach of Order".

(b) In no event shall a delegate/representative call the Chair to order.

Only one amendment shall be before the meeting at one and the same time.

When a motion is withdrawn, any amendment to it fails.

The Chairman shall have, in addition to his ordinary vote, a "Casting Vote" in the case of equality of
votes.

If there is equality of voting on an amendment, and if the Chairman does not exercise his casting vote,
the amendment is lost.

The Chairman shall make provision for the protection of a delegate/representative from personal
abuse.

No delegate/representative shall impute improper motives to the Chairman, Board of Directors and
Officers of the TTCSI or any Delegate/representative.
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REPORT OF THE

BOARD OF DIRECTORS
MAY 2025 - APRIL 2026

Board of Directors

Ms. Dianne Joseph -
Ms. Shirlane Hendrickson -
Ms. Oneika Bushell -
Mr. Kiran Singh -
Mr. Ramon Gregorio -
Mr. Alvin Morton -
Ms. Cindy Wilson -

OPERATING ENVIRONMENT

The 2025 financial year unfolded
within a national economy continuing
its gradual transition toward diversifi-
cation. The services sector remained
the dominant force, contributing over
60% of GDP and employing approxi-
mately 70% of the national workforce,
reinforcing its central role in economic
stability and growth.

At the policy level, there was increased
recognition of the services economy,
particularly in areas such as digital
transformation, tourism, education and
the creative industries. This was
reflected in the 2025/2026 national
budget, which TTCSI acknowledged
as a step in the right direction, while
also advocating for stronger policy
coordination, measurable targets, and
more strategic investment.
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President

Vice President
Secretary
Treasurer
Director
Director
Director

Despite these advancements,
persistent constraints including limited
access to foreign exchange, global
competitiveness pressures and struc-
tural inefficiencies continued to impact
service providers. Against this back-
drop, TTCSI remained a key advocate
for unlocking the sector’s export poten-
tial and improving the enabling
environment.

INTRODUCTION

The Board of Directors is pleased to
report that 2025 was a year of internal

progress for TTCSI, marked by
strengthened institutional relevance,
stakeholder engagement and

increased visibility.

Developing Services, Expanding Exports

Under the Board’s leadership and the
Secretariat, TTCSI advanced its man-
date through targeted advocacy,
expanded stakeholder engagement,
and enhanced support to its members.
The organization also continued to
position itself as a thought leader,
including through its role as a regular
contributor to business publications
and media engagement highlighting
the contribution of the services sector
to national development. Importantly,
2025 marked a transition from founda-
tional strengthening to measurable
impact, as the organization undertook
a critical review of its financial systems
while enhancing member support,
capacity-building initiatives, and advo-
cacy efforts.

FINANCIAL PERFORMANCE

TTCSI maintained careful financial
management throughout 2025,
supported by efforts to diversify
income, control costs, and develop
new revenue streams. The year was
one of adjustment for the Trinidad and
Tobago Coalition of Services Industries
(TTCSI). We took a conscious
decision to revisit our financial resourc-
es from all viewpoints with the aim of
ensuring financial stability and sustain-
ability.
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025 - APRIL 2026 continued...

Total income amounted to $1,241,347,
compared to $1,773,036 in 2024, a
decrease of $531,689 (approximately
30%), largely attributable to lower
subventions and other income
streams. In response, TTCSI imple-
mented prudent cost containment
measures, reducing total administra-
tive expenses to $1,410,975 from
$1,704,661 in 2024, a reduction of
$293,686 (17%). These measures
demonstrate the Board’s commitment
to efficiency and responsible financial
stewardship, even as it continues to
deliver on its mandate, resulting in a
managed net deficit of $186,371 for
the year. This will be explained below.

Nevertheless, the Organization’s
financial position remains stable, with
total assets of $508,802 as at 31st
December 2025. Cash and cash
equivalents stood at $227,926, reflect-
ing both operational activity and strate-
gic investments during the year,
including $37,830 in property, plant
and equipment to support institutional
strengthening. Liabilities were further
reduced to $50,135, down from
$88,420 in 2024, reflecting improved
obligations management, while the
accumulated fund of $458,667
remains a solid foundation for future
operations.

Although net cash used in operating
activities amounted to $354,119, this
reflects a period of strategic invest-
ment and adjustment, positioning the
organisation to strengthen revenue
diversification, enhance sustainability
and build greater resilience in the
years ahead.

BOARD OF DIRECTORS
MEETINGS

The Board of Directors met regularly
throughout 2025, providing oversight
and strategic direction.

Key areas of focus included:

e The strengthening of organizational

sustainability  through financial
programmes

e The Enhancement of membership
engagement

e Monitoring programme delivery and
impact

e Enhancement of Stakeholder
Engagement

There were two exits from the Board
with one replacement. This did not
affect the operations of the organiza-
tion and we are happy to report that the
team remains strong.  Our focus
remained one of strong governance
standards, best practices and sound
fiscal management.

HUMAN RESOURCES

Over the period, the Board saw the
need to restructure the organization to
ensure that the right mix of talent was
included and that the key pillar of
‘value for money’ was a hall-mark of
what is required. In this connection,
we now operate with a Chief Trade and
Technical Officer and one Administra-
tive, Member Relations and Events
Officer.

The Chief Trade and Technical Officer
will reinforce the organization’s grow-
ing emphasis on export development
and international competitiveness. The

Secretariat continues to operate
efficiently  while  broadening its
programme of work, underpinned by
cost-management measures and a
focus on income generation strategies.
This approach enabled TTCSI to
remain agile while expanding its
impact across advocacy, training and
trade facilitation. Nevertheless, our
review remains active and this area will
be further enhanced in line with
demands.

HRMATT'S Role as a Member of
TTCSI's HR Committee

The Board formally records its appreci-
ation for the valuable contributions of
Ms. Rhonda Matthews-Garcia in her
capacity as a member of the TTCSIHR
Committee. The Board also commends
the timely and effective interventions of
its President, Ms. Cavelle Joseph St.
Omer, which have been instrumental in
maintaining a stable and well-man-
aged HR environment.

MEMBERSHIP, ENGAGE-
MENT AND CAPACITY
BUILDING

Membership expansion remained a
key achievement in 2025, with TTCSI
extending its reach across both tradi-
tional and emerging service industries.
In January 2025, the Board approved
an expanded membership framework
to include Sole Traders, Executive
Professionals, and  Partnerships,
reinforcing the organization’s commit-
ment to inclusive growth and support
for underserved and non-traditional
sectors, including social enterprises
and creative industries.
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025~ APRIL 2026 continued...

During the period, TTCSI also
welcomed new members, key among
them is our Tobago Member, RUAZZ
Fine Dining Restaurant and the CEO,
Ms. Khadine Alisamoul. The other
members from a diverse range of
sectors, several of whom were
supported through a development
programme delivered in collaboration
with the Unit Trust Corporation,
focused on strengthening governance,
branding, and service delivery capaci-
ty. Member engagement remained
strong, highlighted by the Annual Gen-
eral Meeting held on May 9th, 2025,
which recorded increased participation
with 32 registered members and 62
attendees compared to the previous
year of 2024.

TTCSI also delivered free capaci-
ty-building webinars such as NIB
administration and Strategic Al Adop-
tion. This attracted an average atten-
dance of 87 and 85 participants
respectively. In August 2025, the orga-
nization deepened its structured
engagement with member associa-
tions through one-on-one meetings
with organizations including the ISACA
TT Chapter, the Trinidad and Tobago
Institute of Architects, the Shipping
Association of Trinidad and Tobago,
Customs Clerks and Brokers Associa-
tion, Human Resource Management
Association of TT (HRMATT) and
RUAZZ Fine Dining, Tobago, In addi-
tion to in-person meetings, our Presi-
dent, Ms. Dianne Joseph, personally
contacted several members to share
information and to hear their views
about areas for support. These initia-
tives were very well received.
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The foregoing engagements generat-
ed several new areas of collaboration

and strengthened sector linkages.
TTCSI's membership base now
exceeds  seventy  organizations,

reflecting a broad cross-section of the
national services economy.

Advocacy remained central to TTCSI’s
mandate in 2025. The organization
issued formal responses to the Nation-
al Budget, advocating for improved
policy alignment and implementation
frameworks, while continuing to serve
as a public voice for the services sector
through print and electronic media
engagement and thought leadership.
Members were further supported
through targeted initiatives aimed at
strengthening governance, branding
and market positioning, reinforcing
TTCSI's role in enabling sustainable
growth and competitiveness.

During the reporting period, TTCSI
remained actively engaged in national
policy development, research, and
stakeholder consultations across the
services sector. The Secretariat
supported several data collection initia-
tives, including a Ministry of Labour
survey of the services sector and a
Foreign Affairs survey, which received
33 responses in preparation for CSME
consultations. Progress also continued
on the National Services Sector Export
Strategy (NSES) 2025-2026 survey,
with TTCSI working alongside ExporTT
and the Ministry’s legal team on
supporting documentation, including
position  papers, contracts and
procurement processes.

TTCSI further strengthened its advoca-
cy, partnerships, and knowledge-shar-
ing activities through participation in
key national and international engage-
ments, including a WIPO workshop on
intellectual property and competition

policy, the Trade and Investment
Convention and consultations on
national budget priorites and a

six-month strategic plan led by the then
Ministry of Trade and Industry. The
TTCSI was also invited to collaborate
with the Cropper Foundation on a men-
torship programme for CSOs and
NPOs and to consider representation
at the China International Fair for
Trade in Services under GATIS. Our
Treasurer, Mr. Kiran Singh represented
the TTCSI in China.

STAKEHOLDER ENGAGE-
MENT

TTCSI deepened its engagement with
national and international stakeholders
throughout 2025, reinforcing its role as
a key intermediary between the
services sector and policymakers. A
significant milestone was engagement
with the Ministry of Trade, Investment
and Tourism (MTIT), where discus-
sions focused on strengthening collab-
oration, enhancing export promotion
and aligning national strategies with
the needs of the services sector.
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025~ APRIL 2026 continued...

TTCSI also continued to:

®* Provide policy recommendations
and participate in national consul-
tations

® Collaborate with development
partners and private sector organi-
zations

® Advocate for improved coordina-
tion across agencies supporting
trade and investment

SOME KEY HIGHLIGHTS OF
2026

In January 2026, TTCSI successfully
hosted its Inaugural Members’ Busi-
ness Forum and Wine Reception,
themed “Promoting Services...
Embracing the Carnival Economy”,
it highlighted Carnival as a major driver
of the non-energy economy and a
critical platform for showcasing Trini-
dad and Tobago’s services sector.
President Joseph in her address
emphasized the extensive value chain
behind Carnival which supports thou-
sands of jobs and generates signifi-
cant tourism revenue. Her message
called for stronger recognition of local
service providers and greater value
retention through support for initiatives
such as the “Buy Local, Build Trinba-
go” campaign, encouraging strategic
procurement of domestic goods and
services to strengthen economic
resilience. The Government's TT$137
million allocation for Carnival 2026
was acknowledged as a strong invest-
ment in cultural and economic devel-
opment, with TTCSI advocating
enhanced coordination among key
stakeholders to improve sector com-
petitiveness and global positioning.

The Forum also reiterated TTCSI's
expansion into Tobago and ongoing
organizational strengthening efforts
aimed at improving trade readiness
and service delivery.

MoU with the Embassy of the
Dominican Republic

Other key highlights included the
several sessions of discourse with
regional embassies located in Trinidad
and Tobago to offer further opportuni-
ties to members. One major milestone
was in April 2026 where, TTCSI hosted
a Signing Ceremony of a Memoran-
dum of Understanding (MOU) with the
Embassy of the Dominican Republic.
The MOU is a historic milestone for
both the Dominican Republic and
TTCSI, establishing a framework for
cooperation in key areas. These
include sharing knowledge and best
practices across service sector organi-
zations, supporting capacity building
and mentorship for SMEs and develop-
ing regional leadership programmes
for future industry leaders. It also
provides for the sharing of training
material and the joint development of
workshops and certification
programmes in areas such as gover-
nance, budgeting, financial manage-
ment and entrepreneurship. In addi-
tion, the agreement supports the
exchange of information on regulatory
processes and engagement with
ministries and regulators, as well as
collaboration on sustainable financing,
risk ~management and building
resilience in financial services.

Export Readiness Assessment

TTCSI successfully launched and
presented its Export Readiness
Assessment to key stakeholders,
including Global Trinidad and Tobago
and the Services Division of the MTTI.
The session was well received, with
stakeholders recognizing the tool as a
critical national instrument to systemat-
ically evaluate and strengthen SME
export capacity. The Assessment intro-
duces a structured, data-driven frame-
work that measures readiness across
key business pillars including market
preparedness, financial capacity, oper-
ations, digital readiness, and compli-
ance, while incorporating
evidence-based scoring to ensure
accuracy and credibility in results.

As a direct outcome, GlobalTT has
adopted the tool, TTCSI's Export
Readiness Assessment within its client
support programmes and has
proposed formalizing this collaboration
through a partnership agreement.
Additionally, there is interest in expand-
ing the platform to include customized
diagnostic modules to enhance data
capture, programme tracking and
reporting. This development
represents a significant milestone for
TTCSI, positioning the organization as
a strategic national partner in export
development and data-driven
programme design. It also creates a
pathway to onboard additional agen-
cies and establish the Assessment as
a national standard for SME readiness,
pipeline development and targeted
intervention across Trinidad and
Tobago.
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025~ APRIL 2026 continued...

These efforts among others ensured
that the services sector remained
prominently represented in national
development discourse.

Membership on the Board of the
Private Sector Organization of Trini-
dad and Tobago (PSOTT)

The PSOTT has extended an invitation
to the TTCSI to become a member of
the organization and for its President,
Ms. Dianne Joseph, to serve on its
Board. The Board is of the view that
the PSOTT is well positioned to
support the work of the MTIT and the
wider private sector and affirms its
commitment to lend its support to this
initiative.

MTIT’s Buy Local Campaign Initia-
tive

The Board attended the launch cere-
mony of this campaign and expresses
its full support for the initiative. The
Board will, in the near future, execute
the Charter and collaborate with the
MTIT’s team to advance the campaign
and promote its objectives on a wider
scale.

Services Week and National Awards
Ceremony

Services Week 2026 is scheduled to
take place from September 6th to 12th
2026. The National Awards Ceremony
will be held as part of the week’s activi-
ties on Saturday, September 12th
2026. Members are encouraged to
follow official publications and prepare
to participate in this initiative, which is
aimed at supporting and recognizing
the achievements of members who
have demonstrated excellence in their
work.
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Commendations to the International
Facilities Management Association
(TT Chapter)

The Board records its high commenda-
tion to the IFMA, TT Chapter and its
former President, Ms. Cindy Guevarra,
on the outstanding achievement of
winning the Small Chapter of the Year
Award at the International Body’s 2025
awards ceremony. The Board also
extends commendation to Mr. Edward
Kacal on receiving recognition as a
Distinguished Member of the Interna-
tional Body and acknowledges its
support for this notable accomplish-
ment.

FUTURE PROSPECTS

Looking ahead, TTCSI is poised to
play a more strategic role in shaping
Trinidad and Tobago’s economic
development. With the services sector
firmly positioned as a key pillar of the
economy, the organization will focus on
driving significant growth in services
exports, accelerating digital transfor-
mation, and strengthening internation-
al competitiveness. The Board
foresees continued expansion in
creative, digital, and knowledge-based
industries, supported by stronger
partnerships and improved national
coordination to advance sector devel-
opment.

Our focus will also remain on strength-
ening regional engagement, as well as
fostering strategic partnerships and
alliances.

The Board extends its highest com-
mendation to the sitting Board and staff
of the organization for their dedication,
commitment, and invaluable contribu-
tions throughout the period, which
have been instrumental in advancing
the organization’s work and impact.

The Board also expresses its sincere
appreciation to all members and stake-
holders for their contributions and
continued interest in advancing the
work of the TTCSI to its current level of
prominence.

Respectfully submitted,

i foid

Oneika Bushell
Secretary
On behalf of the Board
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COMMITTEES ON WHICH WE SERVE

COMMITTEE NAME

REPRESENTATIVE

(PSOTT)

Private Sector Organisation of Trinidad and Tobago

Dianne Joseph

MTIT’s Representation

Rabindra Jaggernauth

TTCSI Advocacy Committee

Dianne Joseph
Ramon Gregorio
Kiran Singh

Shirlane Hendrickson

TTCSI Governance Committee

Alvin Morton — Chair
Oneika Bushell
Hayden Alleyne

TTCSI Human Resources Committee

Rhonda Matthew-Garcia - Chair

TTCSI Membership Committee

Rabindra Jaggernauth
Hayden Alleyne — Chair
Brian Benoit

Mark Taylor
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TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

==m Year in REViEW & Advocacy
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TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

== Year in REVIEW & Advocacy continued...

1]
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TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

= Year in REViEW & AdVOcacy continued...

SHIPPING
ASSOCIATION

- OF
TRINIDAD & TOBAGO
-
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TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY
= Year in REViEW & AdVOCﬂCY continued...
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CHIEF TRADE AND
TECHNICAL OFFICER

We are very happy to introduce our
new team member, Mr. Brian Benoit|
who will serve as Chief Trade and ¥
Technical Officer. Vs | j EMBASSY OF

He brings several years of ; THE REPUBLIC OF TURKiY]
professional experience in the areas il f 1
of Export Development and Market \l 1] PORT OF SpAIN

Access, Market Research and Data t | |
Analysis, Project Management,
among others.

He holds an MBA and Certification
in Governance, International Trade,
Public Financial Management and
more.

chieftradeofficer@ttcsi.org
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Professional relevance in a changing world:

Why skills, brand and belonging matter

JUSTINSMITH
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Justin Smith is the president of the
Trinidad and Tobago Group of Profes-
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TTCSI: Structure Carnival
as a year-round industry

.. promote the festlval experience, says academlc
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President of Triidad and Tobago Coaltion of
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Al governance:
T&T at edge of digital turning point
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conten creators,and et partners

ing evﬂ)mmg from strategy t
operatior

hese principles uide and shay

your orpanieatons dechions when g

hel
ing AL
e tirdsep s establish  dedicaed
ce C thes

indiecly damage yourergansaion's
utation or incur financial lo:

Bridging kgl:lﬂloﬂ with
structured fr:
Whil TAT acks explicic A |. s the N
tional A1 Reiness Assesm
in late 202

Obika Gellineau

Anciter majorrisk s the transpare
of Al W king decisions. Al often
Runctons The & bick ot tht can ke
decsions but camno aivays explin the
reasoning bel
Berson to be denied a loan or a
job based only on Al analysis raises ethica
regarding how this person can
t decisions that they cannot under.
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Empower, Elevate, Excel:
Celebrating the heart of the workplace:
Administrative professionals

SASHAFROST io celebrate the professon: NAAP s the

Y @WCSI

backbone of daly opeations.

BRAND ELEVATION:

From Presence to Power

The al hub for
\ | Inforcsatlon, emmuing thet communice
- -y tion flows smoothly between departments,

Influen
and Entrepreneurs

Administrative Profes
observed under the nmm
the

rative professionals Contribuie to sTonger &
collaboration and improved workplace re
Lationships. evel
Beyond operations, administrative
professionals play a key role in fostering

[
tance of investing in professic
training, and

Founder and Chief Engagement Officer,
Quintessential Training Solutions

or: Jason Jack (MBA, BSc, ABE Adv. Dip.) b

heir acaptability ma \ulmu,m
port others contribut o
inclusive wmmmnm

tonal ef

e pofesion evchved ard
ndec

emit st e MEstepes technolo
gy-driven roles.
Today, Administraive Professionals - and ¢

@ WHAT YOU'LL LEARN

s Canference

Understanding Brand Portfolio Management which

ive professionals
fining internal pro
peraional

November 19th
& 20th, 2025

5:30pm - 7:30pm

Brand Differentiation through Emotional Intelligence

gaps and imple

i innovativ
Hons that optim n

Customer Experience as a Brand Strategy flow and elevate

tive Profesionals Week as an opportunity

P
s continue ta shape workpiat
The evolution of this observanc

Brand Performance Metrics
Scaling and Evolving Your Brand

misational growth

In 2026, the role of
fessionals continues
limited to traditional

{3, HOW YOU'LL LEARN Member: $300 + VAT e A ) )
Instructor-led, interactive & hands-on Non-Member: $350 + VAT

(i Case studies, videos, role plays & team exercises

their foundation for continu
Empower Hlewte, Excel

Registration Link: https://ttcsi.org/event/brand-elevation-from-presence-to-power/

pact continues 10 o thape tné hatre of the
workpl

Sasha Frost s the vice president National

m istr i Association of Administrative Professionals of
e e S RSl

profescionals provid

/" TRNIDAD AND T0BAGO COALITION OF SERVICES INOUSTRIES

presents

VIRTUAL NIS
ADMINISTRATIVE

WORKSHOP N NATIONAL
0 S 0 | l FACILITATOR - SERVICES

Radesh Bassant M.B.A,, B.A. E
PublcRelions Offa Efocaton —WVIEEI=—

The National Insurance Board of Trinidad and Tobago

DAY

\ i] September 29, 2025 (9am to 12 noon)

+ NIS legal obligations of the employer (employee registration, Insite into the NIBTT's Digitization Project
accurate data capture, and timely and accurate contribution

Maternity Benefits (qualifying conditions and claim form completion)
deductions and payments)

Employment Injury Benefits (qualifying conditions and claim form

* Distinguishing employees from independent contractors
completion)

 NIS and non-national employe: = -
o Retirement Benefits (recommendations of the 10 Actuarial Review,
benefit (qualifying conditions and claim  form qualifying conditions, and claim form completion)

completion) i R T
Troubleshooting common NIS administrative issues
i SEPTEMBER 6™ — 12T+, 2026

For Further Information, Contact Us: Port of Spain, Trinidad & Tobago
2 marketing@ttcsiorg or W 1-868-776-1741

Registration Link: https://us02web.zoom.us/webinar/register/WN_IDxpDUZGSgy55t2dhpoScA
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TREASURER'S REPORT

| am pleased to present the Treasur-
er’'s Report of the Trinidad and Tobago
Coalition of Services Industries for the
financial year ended 31 December
2025.

Economic Outlook

According to the Central Bank of Trini-
dad and Tobago’'s 2025 review, the
domestic economy operated within a
challenging global environment
marked by weak external demand,
geopolitical uncertainty and tighter
international financial conditions.

Economic performance during the
year was mixed, with activity slowing in
the early part of 2025 before showing
signs of stabilisation later in the year,
supported by a modest recovery in the
energy sector and continued resilience
in selected services industries.

Overall, the Central Bank noted that
while  macroeconomic  conditions
remained relatively stable—particular-
ly in terms of inflation and financial
system liquidity—growth for 2025 was
subdued.

This reflected ongoing structural
constraints in the non-energy sector
and volatility in energy output, with the
services sector continuing to play a
key role in cushioning the wider econo-
my against sharper contraction.

It was against this backdrop that the
Trinidad and Tobago Coalition of
Services Industries operated through-
out the year. Below we outline key
financial highlights for the period:

Financial Position

e Total assets as at 31 December
2025 stood at $508,802, a
decrease of $224,656 or 31% from
$733,458 in 2024.

e Cash and cash equivalents
declined significantly to $227,926
from $619,875 in the prior year, a
reduction of $391,949 or 63%,
reflecting the operating deficit and

capital expenditures during the
year.
e Total liabilities decreased from

$88,420 in 2024 to $50,135 in
2025, a reduction of $38,285 or
43%, indicating improved manage-
ment of outstanding obligations.

e The accumulated fund decreased
from $645,038 in 2024 to $458,667
in 2025, consistent with the net
deficit recorded for the year.

Financial Performance

e In terms of Financial Performance,
Total income for 2025 amounted to
$1,241,347 compared to
$1,773,036 in 2024, representing a
decrease of $531,689 or approxi-
mately 30%. This decline was
primarily attributable to reduced
government funding and lower
levels of other income.

e Total administrative expenses for
the year were $1,410,975, down
from $1,704,661 in 2024, reflecting
a reduction of $293,686 or 17%.
While this demonstrates prudent
cost management, the reduction in
expenditure did not fully offset the
decline in income.

e As a result, the Organization
recorded a net deficit of $186,371
for 2025, compared to a net surplus
of $52,871 in 2024, representing a
negative variance of $239,242.

This is the direct impact of a reduc-
tion in subvention income and
settlement of operational matters
over the reporting period. More
details on these results can be
found in the notes of the Audited
accounts.

o Net cash used in operating activi-
ties amounted to $354,119 in 2025,
compared to net cash generated of
$89,529 in 2024, representing a
significant shift in operating perfor-
mance year over year.

e In addition, the Organization invest-
ed $37,830 in property, plant, and
equipment during 2025. Overall,
cash and cash equivalents declined
by $391,949 compared to a modest
increase in the prior year.

Conclusion

The 2025 financial year reflects a
challenging shift from the positive
results achieved in 2024. Despite
effective cost containment measures,
the significant reduction in income
resulted in a deficit position and a
decline in cash reserves. Going
forward, emphasis will be placed on
strengthening revenue streams, diver-
sifying funding sources and maintain-
ing disciplined expenditure to maintain
financial stability.

| take this opportunity to thank the
Board, Management and staff for their
continued commitment and steward-
ship.

Kiran Singh

Treasurer

Trinidad and Tobago Coalition of
Services Industries
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Developing Services, Expanding Exports

STATEMENT OF MANAGEMENT’S RESPONSIBILITIES

Management is responsible for the following:

e Preparing and fairly presenting the financial statements of Trinidad and Tobago
Coalition of Services Industries, which comprise the statement of financial position as
at 31% December, 2025, the statements of comprehensive income, changes in equity,
statement of receipts and payments and cash flows for the year then ended, and a
summary of significant accounting policies and other explanatory information;

e Ensuring that the Organization keeps proper accounting records;
e Selecting appropriate accounting policies and applying them in a consistent manner;

e Implementing, monitoring and evaluating the system of internal control that assures
security of the Organization’s assets, detection/prevention of fraud, and the
achievement of Organization’s operational efficiencies;

e Ensuring that the system of internal control operated effectively during the reporting
period;

e Producing reliable financial reporting that comply with laws and regulations, including
the Company’s Act; and

e Using reasonable and prudent judgement in the determination of estimates.

In preparing these audited financial statements, Management utilized the International
Financial Reporting Standard, as issued by the International Accounting Standards Board and
adopted by the Institute of Chartered Accountants of Trinidad and Tobago. Where International
Financial Reporting Standards presented alternative accounting treatments, Management chose
those considered most appropriate in the circumstances.

Nothing has come to the attention of Management to indicate that Trinidad and Tobago
Coalition of Services Industries will not remain a going concern for the next twelve months
from the reporting date; or up to the date the accompanying financial statements have been
authorized for issue, if later.

Management affirms that it has carried out its responsibilities as outlined above.

Ao S

l§] Director Director
1

" March 2026 18" March 2026
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Chartered Accountants

34 St. Vincent Street,

San Fernando,

Trinidad, W.I.

Tel: (868) 231-1759 , 231-5201
Email: info@maharajmohammed.com

INDEPENDENT AUDITORS’ REPORT

TO THE MEMBERS OF

TRINIDAD AND TOBAGO COALITION OF SERVICES INDUSTRIES
Opinion

We have audited the financial statements of Trinidad and Tobago Coalition of Services
Industries which comprises the statement of financial position as at 31% December 2025,
statement of comprehensive income, statement of changes in equity, statement of cash flows for
the year then ended, and incorporating summary of significant accounting policies and other
explanatory notes, as stated on pages 6 to 20.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of Trinidad and Tobago Coalition of Services Industries as at 31* December
2025, and its financial performance and its cash flows for the year then ended, in accordance
with International Financial Reporting Standards for Small and Medium Sized Entities (IFRS for
SMEs).

Other Matter

The financial statements for the year ended 31st December 2024, were audited by another
auditor, who expressed an unqualified opinion on those statements on 28" April, 2025.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for
the Audit of the Financial Statements section of our report. We are independent of the
Organization in accordance with the International Ethics Standards Board for Accountants® Code
of Ethics for Professional Accountants (IESBA Code), and we have fulfilled our other ethical
responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with IFRSs, and for such internal control as management determines is necessary to
enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error. In preparing the financial statements, management is responsible for
assessing the Organization’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Organization or to cease operations, or have no
realistic alternative but to do so. Those charged with governance are responsible for overseeing
the Organization’s financial reporting process.

Partners: Rudranand Maharaj, F.C.C.A; C.A.; CPA; CGA.; Mohan Ramnath, F.C.CA,; CA.
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Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

» Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Organization’s internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

v

Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the
Organization’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions may cause the Organization to
cease to continue as a going concern.

Y/

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.
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Auditors’ Responsibilities for the Audit of the Financial Statements (continued)

» Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities to express an opinion on the financial statements. We are
responsible for the direction, supervision and performance of the audit. We remain solely
responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the

planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

7,@7 %:)Afuww.q/ "G,

Maharaj Mohammed & Co.
Chartered Accountants
Trinidad & Tobago

18" March 2026

ANNUAL REPORT 2025 | 29



Developing Services, Expanding Exports

STATEMENT OF FINANCIAL POSITION
AS AT 31ST DECEMBER 2025

Notes 2025 2024
$ $

ASSETS
Current assets

Cash and bank balances 5 227,926 619,875

Deferred grant 11 150,000 -

Accounts receivable and prepayments 6 75,579 83,909

Total current assets 453,505 703,784
Non-current assets

Property, plant and equipment 7 55.297 29,674
Total Assets 508,802 733.458

SHAREHOLDERS’ EQUITY AND LIABILITIES

Shareholders’ Equity
Accumulated fund 458.667 645.038

Current liabilities

Accounts payable and accruals 8 48,412 81,500
Taxation Payable 1725 6.920
Total current liabilities 50,135 88.420
Total Liabilities 50,135 88,420
Total Shareholders’ Equity and Liabilities 508,802 733,458

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.

/ﬁdzu/}ﬂLv :Director % //// : Director
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STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31ST DECEMBER 2025

Note 2025 2024
$ $

Government income 1,033,900 1,379,333
Subscription and membership fees 102,720 112,053
Other income 104,727 281.650
Total income before expenses 1,241,347 1,773,036
Administrative Expenses 9 (1.410.975) (1.704.661)
(Loss) / income before taxation (169,628) 68,375
Taxation 12 (16,743) (15.504)
Net (loss) / income for the year (186,371) 52,871

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31ST DECEMBER 2025

Accumulated Fund Total Equity
$ $

Balance at 1% January 2025 645,038 645,038
Net loss for the year (186,371) (186,371)
Balance at 31% December 2025 458,667 458,667
Balance at 1 January 2024 592,167 592,167
Net income for the year 52.871 _52.871
Balance at 31 December 2024 645,038 645,038

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.
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STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31ST DECEMBER 2025

Note 2025 2024
$ $
Operating Activities
Net (loss) / income before taxation (169,628) 68,375
Adjustments for non-cash reconciling items:
Adjustments to property plant and equipment (7,874) -
Depreciation of property, plant and equipment 20,081 13.757
Operating (deficit) / surplus before working capital changes (157,421) 82,132
Movements in working capital
Decrease /(increase) in accounts receivable and prepayments 8,330 (9,891)
Increase in deferred grant (150,000) -
(Decrease) / increase in accounts payable and accruals (33,088) 19.713
Decrease in taxation recoverable - 10231
Cash (used in) / generated from operating activities (354,118) 102,185
Taxation paid (21.940) (12.656)
Net cash (used in) / generated from operating activities (354.119) 89,529
Investing activities
Purchase of property plant and equipment (37.830) (6,744)
Cash used in investing activities (37.830) (6.744)
Net (decrease) / increase in cash and cash equivalents (391.,949) 82,785
Cash and cash equivalents
- at the beginning of the year 619,875 537,090
- at the end of the year 5 227.926 619.875
(391,949) 82,785

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

1. Incorporation and principal activities

The Trinidad and Tobago Coalition of Services Industries (TTCSI) is a private, registered,
non-profit Organisation which was established to assist in trade negotiations and to
strengthen the local services private sector to face the challenges and opportunities arising
from the decisions taken at the World Trade Organisation (WTO), the Caribbean Single
Market and Economy and other trading agreements.

2. Significant Accounting Policies
(a) Basis of preparation

These financial statements are expressed in Trinidad and Tobago dollars and have
been prepared under the historical cost convention, in accordance with International
Financial Reporting Standards for Small and Medium Sized Entities (IFRS for
SMEs). These financial statements were prepared under the historical cost
convention.

The Organization’s functional and presentation currency is Trinidad and Tobago
dollars which is the currency that best reflects the economic substance of the
underlying events and circumstances relevant to the business.

(b)  Use of estimates

The preparation of Financial Statements in conformity with IFRS for Small and
Medium Sized Entities (SMEs) requires the use of certain critical accounting
estimates and requires Management to exercise its judgment in the process of
applying the Organization’s accounting policies. It also requires the use of
assumptions that affect the reported amounts of assets and liabilities at the date of the
Financial Statements and the reported amounts of revenue and expenses during the
reporting period. Although these estimates are based on Management's best
knowledge of current events and actions, actual results may ultimately differ from
those estimates.

(¢) Financial instruments

Trade receivables

Trade Receivables are recognized initially at fair value and are subsequently
‘measured at amortized costs using the effective interest rate method. Appropriate
allowances for estimated irrecoverable amounts are recognized in the Statement of
Comprehensive Income when there is objective evidence that the asset is impaired.
The allowance recognized is measured as the difference between the assets' carrying
amount and the present value of estimated cash flows discounted at the effective
interest rate, computed at initial recognition.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

2. Significant Accounting Policies (Continued)

() Financial instruments (continued)

Cash and cash equivalents

Cash and cash equivalents consist of highly liquid investments with original
maturities of three months or less and are carried at cost, which approximates market
value.

Trade pavables

Trade payables are recognized initially at fair value.

(d) Property, plant and equipment

Property, plant and equipment are stated at historical cost and are being depreciated
on the reducing balance basis, at varying rates which are sufficient to write off the
cost of the assets over their estimated useful lives. These rates are as follows:

Computer equipment 33.3%%
Office furniture and equipment 10%

The assets' residual values and useful lives are reviewed, and adjusted if appropriate,
at each Statement of Financial Position date. An asset's carrying amount is written
down immediately to its recoverable amount if the asset's carrying amount is greater
that its estimated recoverable amount.

Gains and losses on disposals are determined by comparing the proceeds with the
carrying amount and are recognised in the Statement of Comprehensive Income.

(e) Foreign currency

Foreign currency transactions during the year are translated into Trinidad and Tobago
dollars at the exchange rates ruling at the dates of the transactions. Currents assets and
liabilities denominated in foreign currencies are translated at the exchange rates
prevailing at the balance sheet date. Gains or losses thus arising are included in the
statement of income.

(f)  Deferred income

Funding and Grants received are recognised initially as Deferred Income, the relating
expenses incurred are set off against the funds received resulting in the unused
balance being carried forward in the Statement of Financial Position as Deferred
Income.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

2. Significant Accounting Policies (Continued)

(g0 Revenue recognition

Membership Fees & Subscriptions

Recognized as income over the period to which they relate. If fees are received in
advance, they are recorded as deferred income (liability) and released to revenue
when earned.

Grants & Sponsorships

Recognized as income when there is reasonable assurance that TTCSI will comply
with the conditions attached and the funds will be received. If grants are tied to
specific projects or reporting periods, income is recognized systematically as the
related expenses are incurred.

Program & Event Income

Income from training programs, trade missions, or conferences is recognized when
the event occurs or services are delivered. Advance payments are treated as deferred
income until the event is held.

Service Contracts

Revenue is recognized based on performance obligations under IFRS 15, typically
over time as services are delivered to participants.

Donations & Contributions

Recognized immediately as income unless donor-imposed restrictions require
deferral.

1)) Comparative information

Where necessary, comparative figures are re-stated to conform to the current year’s
presentation

(m) Taxation

The Organization is registered as a non-profit membership and advocacy company
and is not subject to corporation tax on noncommercial activities. The company is
subject to Business Levy based on the stipulated rate for the respective year of
income, in addition to Green Fund Levy at the rate of 0.3% of gross revenue.

36 | ANNUAL REPORT 2025



Developing Services, Expanding Exports

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

3. Financial risk management

a)

Financial Risk Factors

The Organisation is exposed to interest rate risk, credit risk, liquid risk, operational risk,
compliance risk and reputation risk arising from the financial instruments that it holds.
The risk management policies employed by the Organisation to manage these risks are
discussed below:

The Organisation's management system includes activities which arise in the
identification and analysis of the risks the Organisation faces, setting appropriate risk
limits and controls and monitoring the risks and adherence to limits by means of a
reliable up-to-date information system.

(1) Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial
instrument will fluctuate due to changes in market interest rates. The Organisation is
exposed to interest rates on interest bearing financial assets and liabilities, including
investments in money market deposits and other funding instruments.

(i1) Credit risk

Credit risk arises when a failure by counter parties to discharge their obligations could
reduce the amount of future cash inflows from financial assets on hand at the
Statement of Financial Position date. The Organisation relies heavily on its policies
and guidelines on trade debtor's management, which sets out the current policies
governing the granting of credit to customer functions and provide a comprehensive
framework for prudent risk management of the credit function. Adherence to these
guidelines is expected to communicate the Organisation involved in granting credit,
establishing minimum standards for credit analysis, documentation, decision making
and post-disbursement administration, as well as create the foundation for sound
credit portfolio.

The Organisation's debtors' portfolio is managed and consistently monitored by
management and is adequately secured by collateral and where necessary, provisions

have been established for potential credit losses on delinquent accounts.

Cash Balances are held with high credit financial institutions and the Organisation has
policies to limit the amount of exposure to any financial institution.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

3. Financial risk management (continued)

a) Financial Risk Factors (continued)
iii) Liquidity risk
Liquidity Risk is the risk that arises when maturity of assets and liabilities does not
match.

An unmatched position enhances profitability but can also increase the risk of losses.
The Organisation has procedures with the object of minimizing such losses as
maintaining sufficient cash and other highly liquid current assets and by having
available adequate amount of credit facilities.

The Organisation is exposed to daily calls on its available cash resources to settle
financial and other liabilities.

b) Risk management

The matching and controlled mismatching of the maturities and interest rate of assets
and liabilities are fundamental to the management of the Organisation. The
Organisation employs various asset/liability techniques to manage liquidity gaps.
Liquidity gaps are mitigated by generating sufficient cash from new and existing
customers to settle outstanding liabilities.

To manage and reduce liquidity risk the Organisation's management actively meets to
match cash inflows with liability requirements.

Currency risk

Currency Risk is the risk that the value of financial instruments will fluctuate due to
changes in foreign exchange rates. Currency Risk arises when future commercial
transactions and recognised assets and liabilities are denominated in a currency that is
not the Organisation's measurement currency. The Organisation is exposed to foreign
exchange risk arising from various currency exposures primarily with respect to the
United States Dollar. The Organisation's measurement monitors the exchange rate
fluctuations on a continuous basis and acts accordingly.

¢) Operational risk

Operational Risk is the risk that derives from the deficiencies relating to the
Organisation's information technology and control systems as well as the risk of
human error and natural disasters. The Organisation's system is evaluated, maintained
and upgraded continuously.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

3. Financial risk management (continued)

d) Compliance risk

Compliance Risk is the risk of financial loss, including fines and other penalties,
which arise from noncompliance with laws and regulations of the state. The risk is
limited to the extent of monitoring controls applied by the Organisation.

e) Reputation risk

The risk of loss of reputation arising from the negative publicity relating to the
Organisation's operations (whether true or false) may result in a reduction of its
clientele, reduction in revenue and legal cases against the Organisation. The
organization applies procedures to minimise the risk.

f)  Fair value estimations

The fair value of the Organisation's financial assets and liabilities approximates to the
carrying amounts at the Statement of Financial Position date.

4. Critical accounting estimates and judgments

The preparation of Financial Statements in accordance with International Financial
Reporting Standards for Small and Medium Sized Entities requires management to
make judgments, estimates and assumptions in the process of applying the
Organisation's accounting policies.

Estimates and judgments are continually evaluated and are based on historical
experience and other factors, including expectations of future events that are believed
to be reasonable under the circumstances. The Organisation makes estimations and
assumptions concerning the future and actual results could differ from those estimates
as the resulting accounting estimates will, by definition, seldom equal the related
actual results.

The estimates and assumptions that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next financial
year are discussed below:

Changes in accounting estimates are recognised in the Statement of Comprehensive
Income in the period in which the estimate is changed, if the change affects that
period only, or in the period of the change and future periods if the change affects
both current and future periods.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

4. Critical accounting estimates and judgments (Continued)

The critical judgements, apart from those involving estimations, which have the most
significant effect on the amounts recognised in the Financial Statements, are as
follows:

(i) Whether investments are classified as held-to-maturity investments or loans and
receivables.

(ii) Which depreciation method for Property, Plant and Equipment is used.

The key assumptions concerning the future and other key sources of estimation
uncertain at the Statement of Financial Position date (requiring management's most
difficult, subjective or complex judgements) that have a significant risk of causing a
material adjustment to the carrying amounts of assets and liabilities within the next
financial year as follows:

(a) Impairment of assets

Management assesses at each Statement of Financial Position date whether assets
are impaired. An asset is impaired when the carrying value is greater than its
recoverable amount and there is objective evidence of impairment. The
recoverable amount is the present value of the future cash flows. Provisions are
made for the excess of the carrying value over its recoverable amounts

(b) Property, plant and equipment

Management exercises judgement in determining whether future economic
benefits can be derived from expenditures to be capitalised and the useful lives
and residual values of these assets.

5.  Cash and cash equivalents

Cash and cash equivalents included in the statement of cash flows comprise the following
statement of financial position amounts:

2025 2024
$ $

Cash on hand 308 582
First Citizens Bank Limited — USD Account 44,770 288,210
First Citizens Bank Limited — Cart Fund (USD Account) 75,740 178,000
First Citizens Bank Limited — Operating account 106,767 128,274
First Citizens Bank Limited 172 13,1006
First Citizens Bank Limited — Project Account 169 11,703
227.926 619,875
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

6. Accounts receivable and prepayments 2025 2024
$ $
Trade receivables 64,284 31,994
Prepayments 5,788 47,990
VAT refundable - 1,502
Other debtors 5.507 2.423
75,579 83,909

7. Property plant and equipment
Computer  Office Furniture
Equipment and Equipment Total

$ $ $
Cost / Valuation
As at 1% January 2025 190,693 219.252 409,945
Audit adjustments at 27
Additions - 37.830 37.830
As at 31% December 2025 190,750 257,082 447,832
Accumulated Depreciation
As at 1% January 2025 172,052 208,219 380,271
Audit adjustments (4,074) (3,743) (7,817)
Charge for the year 7.590 12,491 20,081
As at 31% December 2025 175,568 216,967 392535
Net book value 2025 15,182 40,115 55,297
Cost / Valuation
As at 1% January 2024 190,693 212,508 403,201
Additions - 6.744 6.744
As at 31% December 2024 190.693 219252 409,945
Accumulated Depreciation
As at 1% January 2024 162,731 203,783 366,514
Charge for the year 9,321 4,436 13,757
As at 31 December 2024 172,052 208.219 380,271
Net book value 2024 18,641 11,033 29,674
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

Accounts payable and accruals 2025 2024
$ $
Trade payables 2,782 49,004
Statutory deductions 41,556 25,899
Sundry creditors and accruals 4,074 06,597
48412 81,500
9. Administrative and other expenses 2025 2024
$ $
Salary and wages 801,961 896,300
Rent 114,533 166,000
Professional fees 80,167 160,125
Office 53,681 70,536
National Insurance 41,313 56,353
Staff medical insurance 8,211 -
Staff training and entertainment - 42,626
Advertising and marketing 12,216 38,187
Business functions 18,419 63,279
IT and internet 90,219 35,283
Telephone 16,921 31,451
Janitorial 29,020 30,660
AGM 31.523 30,477
Audit and accounting fees 18,000 20,129
Electricity 3,708 21,220
Depreciation charge 20,081 18,757
Repairs and maintenance 23,759 8,655
Staff cost - 6,250
Meals and entertainment 11,057 -
Bank fees and charges 17,345 5,783
Insurance 4,545 4,818
Donation 500 -
Interest and penalties 5,120 1,945
Travel 8,676 827
1,410,975 1,704,661
10. Employees 2025 2024
The number of employees at year end ¥ 2 4
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

1. Deferred grant

2025 2024
$ $
Government subvention 150,000 -

The balance represents accrued annual subvention for the quarter ending December, 2025.
This subvention is used to cover wages for staff and technical support as well as essential
operational expenses. The grant, was received in January 2026.

12. Taxation

Taxation charge in the SOCI is made up as follows: 2025 2024
$ $

Business levy 7,448 10,336

Prior year taxes 4,994 -
Green fund levy 3.724 5.16

16,169 15,504

Taxation Liability in the SOFP is made up as follows: 2025 2024
$ $

Business levy 574 4,614

Green fund levy 1,149 2,306

1723 6,920

13. Related party transactions

Parties are considered to be related if one party has the ability to control the other party or
exercise significant influence over the other party in making financial decisions.

Key management personnel are those persons having the authority and responsibility for
planning, directing and controlling the activities of the Society.A number of transactions are
entered into with related parties in the normal course of business. These transactions were
carried out on commercial terms at market prices.

Balances and transaction with related parties and key management personnel during the year
were as follows:

2025 2024
$ $
Key management compensation 453,746 454,121
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST DECEMBER 2025

14. Subsequent events

Between 31% December 2025 and the date on which the Board of Directors approved
financial statements, no event took place, to the entity’s knowledge, that would justify being
mentioned under post-balance sheet events.

15. Approval of Financial Statements

These financial statements were approved by the board of directors and authorised for issue
on 18™ March, 2026.
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A look at our dedicated ASSOCiations continued...
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A look at our dedicated ASSOCiations continued...
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Our Affiliate Members

mmmmms B Embracing the need for TTCSI’s Umbrella of Advocacy
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Developing Services, Expanding Exports

Our Affiliate Members
Embracing the need for TTCSI’s Umbrella of Advocacy continued...

THE NATIONAL
PAYMENT & INNOVATION
COMPANY

OF TRINIDAD & TOBAGO
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Unit B202, Trinidad and Tobago Group of Professional Associations Limited
11-13 Fitzblackman Drive, South, Woodbrook
Port of Spain

(868) 622-9229 / (868) 717-3932
operations@ttcsi.org

www.ttcsi.org



