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OUR VISION STATEMENT
The Trinidad and Tobago Services Sector will be recognised as a vibrant, diverse and internationally 
competitive sector, comprising of a variety of different companies, organization and individuals selling 

their services both locally and internationally.

OUR MISSION
The TTCSI will monitor and assess the global business environment, facilitate and assist the local 

services sector to become increasingly competitive internationally, to contribute to the development 
and growth of the national economy.
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Developing Services, Expanding Exports

ANNUAL GENERAL MEETING
PROGRAMME
1.   National Anthem

2.   Invocation

3.   Welcome

4.   President’s Remarks

5.   Call to Order

6.   Reading of the Notice Convening the Meeting

7.   Minutes of the 18th Annual General Meeting – May 09, 2025 and Business Arising Therefrom

8.   Minutes of a Virtual Special General Meeting - September 30th 2025 and Business Arising 
      Therefrom

9.   Board of Directors’ Report: May 2025 – April 2026

10.   Auditor’s Report and 2025 Audited Financial Statements & Treasurer’s Report

11. Appointment of Auditor

12. Any Other Business

13. Vote of Thanks
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PRESIDENT’S 
REMARKS
DIANNE JOSEPH
PRESIDENT
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A Milestone of Maturity

Today, we celebrate the hosting of our 
19th Anniversary of the Trinidad and 
Tobago Coalition of Services Indus-
tries. If our 18th year was about the 
"resilience of recovery," then our 19th 
marks our official transition closer into 
adulthood. We are no longer just 
finding our footing; we have stepped 
into a new era of maturity and strategic 
dominance with the intention to remain 
strong within the Services environ-
ment. As I reflect on the 2024-2025 
term, it is clear that we have moved 
beyond simply reacting to the global 
economy. We are now actively shaping 
it, contributing over 60% to our nation-
al GDP and serving as the primary 
employer for 70% of our workforce.

Decisive Leadership and 
Fiscal Stewardship

When my Board and I took office on 
May 3, 2024, we promised to treat 
TTCSI not just as an association, but 
as a lean, high-performing business 
entity. We have honored that promise. 
Over the past year, we undertook a 
"conscious transition," revisiting our 
financial resources from every angle to 
ensure long-term sustainability. 
Despite a reduction in traditional 
income streams, we successfully 
reduced administrative expenses.

We did not just "cut costs"; we optimized for 
impact. By restructuring our Secretariat—led 
by our Chief Trade and Technical 
Officer—we have ensured that every cent of 
your investment in this Coalition is geared 
toward "value for money" and your export 
success.

The Tobago Expansion and
Inclusive Growth

Last year, I stood before you and shared my 
vision to take TTCSI to Tobago. Today, that 
vision is remains a reality. RUAZZ Fine 
Dining Restaurant is the first member, led 
by the visionary Ms. Khadine AliSamhoul. 

This is not just a single membership; it is a 
signal to the sister isle that the TTCSI is a 
national force and plan to bring others under 
our wings in the near future.  We have also 
opened our doors wider than ever before, 
approving an expanded framework that now 
includes Sole Traders, Partnerships, and 
Executive Professionals. 

We are embracing the "Orange Economy" 
and the creative industries, ensuring that 
every service provider, from the individual 
consultant to the large firm, has a seat at this 
table. The 19th Annual General Meeting will 
take a position on further embracing the 
Affiliate Members at Board level when they 
vote to give you a Board seat!

Amplifying the Voice of 
Service

Our brand visibility has reached 
unprecedented heights. Whether it 
is through our weekly features on 
Talk City 91.1FM, our fortnightly 
presence on Synergy TV, or our 
weekly Guardian column, the 
voice of the TTCSI is everywhere. 
This "real-time advocacy" is why 
our membership now exceeds 
seventy organizations. We have 
also pioneered the "human touch" 
in leadership; I have personally 
reached out to many of you to 
ensure that your specific anxieties 
are met with actionable solutions. 
From AI adoption webinars to our 
strategic UTC-partnership for 
branding and governance, we are 
ensuring that our members are not 
just "surviving" but are becoming 
"international-ready."
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We have built a platform where every 
voice—from the smallest startup to the 
largest enterprise—carries the same 
weight, giving our members a global 
stage to drive real-world change.

A Vision for the "Effectual" 
Future

As we enter the 2026/2027 term, we 
will continue to advocate for the Minis-
try of Trade’s "Buy Local" campaign, 
proving that our professional services 
are as world-class as any global com-
petitor. We are also looking toward the 
horizon with our upcoming trade 
mission to the Dominican Republic, 
opening a gateway for you to a market 
of 10 million consumers

I feel stronger today because I am 
surrounded by a Board of "strong 
soldiers" and a membership that refus-
es to be divided. We choose to keep 
our faces toward the sun and our 
minds open to the 3.2% growth project-
ed for our nation. On behalf of the 
Board, I thank the Ministry of Trade, 
Investment and Tourism and our many 
stakeholders for their networking, 
strong collaboration and support.

To our members of staff, I recognize 
your invaluable contributions and 
thank you for your dedication to the 
work of the TTCSI.  To our members, 
you are the reason for all that we do!  
Thank you for your continued involve-
ment in the work of the TTCSI and for 
recognizing the value of collaboration.

Let us continue to climb this success 
ladder together, with the will-power of a 
mature people and the passion of a 
journey full of potential that is only just 
getting started.

May God bless our services sector, 
and may God bless the TTCSI.



OUR BOARD OF DIRECTORS
May 2024 - May 2026

SHIRLANE HENDRICKSON
Vice President

ONEIKA BUSHELL
Secretary

ALVIN MORTON
Director

DIANNE JOSEPH
President

KIRAN SINGH
Treasurer

CINDY WILSON
Director

RAMON GREGORIO
Director
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TEAM TTCSI: OUR SECRETARIAT

MARK JOSHUA TAYLOR
Administrative, Member Relations 

and Events Officer

BRIAN BENOIT
Chief Trade and Technical Officer
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NOTICE OF 19TH ANNUAL GENERAL MEETING

TRINIDAD AND TOBAGO COALITION OF SERVICES INDUSTRIES

Notice is hereby given that the 19th Annual General Meeting of the Trinidad and Tobago 
Coalition of Services Industries will take place on Friday, May 01, 2026 at The Arthur 
Lok Jack Global School of Business, Max Richards Drive, Uriah Butler Highway 
North West, Mount Hope, commencing at 2.00pm.  

Registration begins at 1:00pm.

AGENDA
Call to Order
Minutes of the 18th Annual General Meeting - May 09, 2025
Minutes of a Virtual Special General Meeting - September 30, 2025
President’s Address
Report of the Board of Directors (Annual Report 2025)
Auditors’ Report and Audited Financial Statements as at December 31st, 2025
Amendments to Bye Laws
Appointment of Auditors
Election of Officers
Adjournment

Respectfully Submitted,

Oneika Bushell
Secretary, Board of Directors

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Developing Services, Expanding Exports
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STANDING ORDERS
A delegate/representative shall stand and state his/her name and his/her organization’s name 
when addressing the Chair.
Speeches shall be clear and relevant to the subject before the meeting.
A delegate/representative shall not speak for more than three (3) minutes on any one subject.

Only one delegate/representative shall speak on behalf of his/her organization on any subject before 
the meeting.

A delegate shall only address the meeting when called upon by the Chair to do so, after which he/she 
shall immediately take his/her seat.

A delegate/representative shall not address the meeting except through the Chairman.

A delegate/representative shall not speak twice on the same subject except:
The mover of a motion who has the right to reply.
He/She rises to object or to explain (with the permission of the Chair).

No speeches shall be made after the question has been put and carried or negated.

The mover of a "procedural motion" (adjournment, postponement, laying on the table) shall have no 
right to reply.

A delegate/representative rising on a "point of order" shall state the point clearly and concisely. (A 
point of order must have relevance to the "Standing Orders").

A delegate/representative shall not call another member to order, but may draw the attention of 
the Chair to a "Breach of Order".
In no event shall a delegate/representative call the Chair to order.

Only one amendment shall be before the meeting at one and the same time.

When a motion is withdrawn, any amendment to it fails.

The Chairman shall have, in addition to his ordinary vote, a "Casting Vote" in the case of equality of 
votes.

If there is equality of voting on an amendment, and if the Chairman does not exercise his casting vote, 
the amendment is lost.

The Chairman shall make provision for the protection of a delegate/representative from personal 
abuse.

No delegate/representative shall impute improper motives to the Chairman, Board of Directors and 
Officers of the TTCSI or any Delegate/representative.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

(a)

(b)
(c)

(a)
(b)

(a)

(b)
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REPORT OF THE
BOARD OF DIRECTORS
MAY 2025 – APRIL 2026
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OPERATING ENVIRONMENT 

The 2025 financial year unfolded 
within a national economy continuing 
its gradual transition toward diversifi-
cation. The services sector remained 
the dominant force, contributing over 
60% of GDP and employing approxi-
mately 70% of the national workforce, 
reinforcing its central role in economic 
stability and growth.

At the policy level, there was increased 
recognition of the services economy, 
particularly in areas such as digital 
transformation, tourism, education and 
the creative industries. This was 
reflected in the 2025/2026 national 
budget, which TTCSI acknowledged 
as a step in the right direction, while 
also advocating for stronger policy 
coordination, measurable targets, and 
more strategic investment.

Despite these advancements, 
persistent constraints including limited 
access to foreign exchange, global 
competitiveness pressures and struc-
tural inefficiencies continued to impact 
service providers. Against this back-
drop, TTCSI remained a key advocate 
for unlocking the sector’s export poten-
tial and improving the enabling 
environment.

INTRODUCTION

The Board of Directors is pleased to 
report that 2025 was a year of internal 
progress for TTCSI, marked by 
strengthened institutional relevance, 
stakeholder engagement and 
increased visibility.

Under the Board’s leadership and the 
Secretariat, TTCSI advanced its man-
date through targeted advocacy, 
expanded stakeholder engagement, 
and enhanced support to its members. 
The organization also continued to 
position itself as a thought leader, 
including through its role as a regular 
contributor to business publications 
and media engagement highlighting 
the contribution of the services sector 
to national development. Importantly, 
2025 marked a transition from founda-
tional strengthening to measurable 
impact, as the organization undertook 
a critical review of its financial systems 
while enhancing member support, 
capacity-building initiatives, and advo-
cacy efforts.

FINANCIAL PERFORMANCE

TTCSI maintained careful financial 
management throughout 2025, 
supported by efforts to diversify 
income, control costs, and develop 
new revenue streams. The year was 
one of adjustment for the Trinidad and 
Tobago Coalition of Services Industries 
(TTCSI).  We took a conscious 
decision to revisit our financial resourc-
es from all viewpoints with the aim of 
ensuring financial stability and sustain-
ability.

Board of Directors
Ms. Dianne Joseph  - President
Ms. Shirlane Hendrickson - Vice President
Ms. Oneika Bushell  - Secretary
Mr. Kiran Singh  - Treasurer
Mr. Ramon Gregorio  - Director
Mr. Alvin Morton  - Director
Ms. Cindy Wilson  - Director
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025 – APRIL 2026  continued...
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Total income amounted to $1,241,347, 
compared to $1,773,036 in 2024, a 
decrease of $531,689 (approximately 
30%), largely attributable to lower 
subventions and other income 
streams. In response, TTCSI imple-
mented prudent cost containment 
measures, reducing total administra-
tive expenses to $1,410,975 from 
$1,704,661 in 2024, a reduction of 
$293,686 (17%). These measures 
demonstrate the Board’s commitment 
to efficiency and responsible financial 
stewardship, even as it continues to 
deliver on its mandate, resulting in a 
managed net deficit of $186,371 for 
the year.  This will be explained below.

Nevertheless, the Organization’s 
financial position remains stable, with 
total assets of $508,802 as at 31st  
December 2025. Cash and cash 
equivalents stood at $227,926, reflect-
ing both operational activity and strate-
gic investments during the year, 
including $37,830 in property, plant 
and equipment to support institutional 
strengthening. Liabilities were further 
reduced to $50,135, down from 
$88,420 in 2024, reflecting improved 
obligations management, while the 
accumulated fund of $458,667 
remains a solid foundation for future 
operations.

Although net cash used in operating 
activities amounted to $354,119, this 
reflects a period of strategic invest-
ment and adjustment, positioning the 
organisation to strengthen revenue 
diversification, enhance sustainability 
and build greater resilience in the 
years ahead.

BOARD OF DIRECTORS 
MEETINGS

The Board of Directors met regularly 
throughout 2025, providing oversight 
and strategic direction.
Key areas of focus included:

The strengthening of organizational 
sustainability through financial 
programmes
The Enhancement of membership 
engagement
Monitoring programme delivery and 
impact
Enhancement of Stakeholder 
Engagement

There were two exits from the Board 
with one replacement.  This did not 
affect the operations of the organiza-
tion and we are happy to report that the 
team remains strong.  Our focus 
remained one of strong governance 
standards, best practices and sound 
fiscal management. 

HUMAN RESOURCES

Over the period, the Board saw the 
need to restructure the organization to 
ensure that the right mix of talent was 
included and that the key pillar of 
‘value for money’ was a hall-mark of 
what is required.  In this connection, 
we now operate with a Chief Trade and 
Technical Officer and one Administra-
tive, Member Relations and Events 
Officer.

The Chief Trade and Technical Officer 
will reinforce the organization’s grow-
ing emphasis on export development 
and international competitiveness. The 

Secretariat continues to operate 
efficiently while broadening its 
programme of work, underpinned by 
cost-management measures and a 
focus on income generation strategies. 
This approach enabled TTCSI to 
remain agile while expanding its 
impact across advocacy, training and 
trade facilitation. Nevertheless, our 
review remains active and this area will 
be further enhanced in line with 
demands.

HRMATT’S Role as a Member of 
TTCSI’s HR Committee
The Board formally records its appreci-
ation for the valuable contributions of 
Ms. Rhonda Matthews-Garcia in her 
capacity as a member of the TTCSI HR 
Committee. The Board also commends 
the timely and effective interventions of 
its President, Ms. Cavelle Joseph St. 
Omer, which have been instrumental in 
maintaining a stable and well-man-
aged HR environment.

MEMBERSHIP, ENGAGE-
MENT AND CAPACITY
BUILDING

Membership expansion remained a 
key achievement in 2025, with TTCSI 
extending its reach across both tradi-
tional and emerging service industries. 
In January 2025, the Board approved 
an expanded membership framework 
to include Sole Traders, Executive 
Professionals, and Partnerships, 
reinforcing the organization’s commit-
ment to inclusive growth and support 
for underserved and non-traditional 
sectors, including social enterprises 
and creative industries.

•

•

•

•
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During the period, TTCSI also 
welcomed new members, key among 
them is our Tobago Member, RUAZZ 
Fine Dining Restaurant and the CEO, 
Ms. Khadine Alisamoul.  The other 
members from a diverse range of 
sectors, several of whom were 
supported through a development 
programme delivered in collaboration 
with the Unit Trust Corporation, 
focused on strengthening governance, 
branding, and service delivery capaci-
ty. Member engagement remained 
strong, highlighted by the Annual Gen-
eral Meeting held on May 9th, 2025, 
which recorded increased participation 
with 32 registered members and 62 
attendees compared to the previous 
year of 2024.

TTCSI also delivered free capaci-
ty-building webinars such as NIB 
administration and Strategic AI Adop-
tion.  This attracted an average atten-
dance of 87 and 85 participants 
respectively. In August 2025, the orga-
nization deepened its structured 
engagement with member associa-
tions through one-on-one meetings 
with organizations including the ISACA 
TT Chapter, the Trinidad and Tobago 
Institute of Architects, the Shipping 
Association of Trinidad and Tobago, 
Customs Clerks and Brokers Associa-
tion, Human Resource Management 
Association of TT (HRMATT) and 
RUAZZ Fine Dining, Tobago, In addi-
tion to in-person meetings, our Presi-
dent, Ms. Dianne Joseph, personally 
contacted several members to share 
information and to hear their views 
about areas for support.  These initia-
tives were very well received.

The foregoing engagements generat-
ed several new areas of collaboration 
and strengthened sector linkages. 
TTCSI’s membership base now 
exceeds seventy organizations, 
reflecting a broad cross-section of the 
national services economy.

Advocacy remained central to TTCSI’s 
mandate in 2025. The organization 
issued formal responses to the Nation-
al Budget, advocating for improved 
policy alignment and implementation 
frameworks, while continuing to serve 
as a public voice for the services sector 
through print and electronic media 
engagement and thought leadership. 
Members were further supported 
through targeted initiatives aimed at 
strengthening governance, branding 
and market positioning, reinforcing 
TTCSI’s role in enabling sustainable 
growth and competitiveness.

During the reporting period, TTCSI 
remained actively engaged in national 
policy development, research, and 
stakeholder consultations across the 
services sector. The Secretariat 
supported several data collection initia-
tives, including a Ministry of Labour 
survey of the services sector and a 
Foreign Affairs survey, which received 
33 responses in preparation for CSME 
consultations. Progress also continued 
on the National Services Sector Export 
Strategy (NSES) 2025–2026 survey, 
with TTCSI working alongside ExporTT 
and the Ministry’s legal team on 
supporting documentation, including 
position papers, contracts and 
procurement processes.

TTCSI further strengthened its advoca-
cy, partnerships, and knowledge-shar-
ing activities through participation in 
key national and international engage-
ments, including a WIPO workshop on 
intellectual property and competition 
policy, the Trade and Investment 
Convention and consultations on 
national budget priorities and a 
six-month strategic plan led by the then 
Ministry of Trade and Industry. The 
TTCSI was also invited to collaborate 
with the Cropper Foundation on a men-
torship programme for CSOs and 
NPOs and to consider representation 
at the China International Fair for 
Trade in Services under GATIS.  Our 
Treasurer, Mr. Kiran Singh represented 
the TTCSI in China.  

STAKEHOLDER ENGAGE-
MENT

TTCSI deepened its engagement with 
national and international stakeholders 
throughout 2025, reinforcing its role as 
a key intermediary between the 
services sector and policymakers. A 
significant milestone was engagement 
with the Ministry of Trade, Investment 
and Tourism (MTIT), where discus-
sions focused on strengthening collab-
oration, enhancing export promotion 
and aligning national strategies with 
the needs of the services sector.
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025 – APRIL 2026  continued...
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TTCSI also continued to:
Provide policy recommendations 
and participate in national consul-
tations
Collaborate with development 
partners and private sector organi-
zations
Advocate for improved coordina-
tion across agencies supporting 
trade and investment

SOME KEY HIGHLIGHTS OF 
2026

In January 2026, TTCSI successfully 
hosted its Inaugural Members’ Busi-
ness Forum and Wine Reception, 
themed “Promoting Services… 
Embracing the Carnival Economy”, 
it highlighted Carnival as a major driver 
of the non-energy economy and a 
critical platform for showcasing Trini-
dad and Tobago’s services sector.  
President Joseph in her address 
emphasized the extensive value chain 
behind Carnival which supports thou-
sands of jobs and generates signifi-
cant tourism revenue. Her message 
called for stronger recognition of local 
service providers and greater value 
retention through support for initiatives 
such as the “Buy Local, Build Trinba-
go” campaign, encouraging strategic 
procurement of domestic goods and 
services to strengthen economic 
resilience. The Government’s TT$137 
million allocation for Carnival 2026 
was acknowledged as a strong invest-
ment in cultural and economic devel-
opment, with TTCSI advocating 
enhanced coordination among key 
stakeholders to improve sector com-
petitiveness and global positioning.

The Forum also reiterated TTCSI’s 
expansion into Tobago and ongoing 
organizational strengthening efforts 
aimed at improving trade readiness 
and service delivery.

MoU with the Embassy of the 
Dominican Republic
Other key highlights included the 
several sessions of discourse with 
regional embassies located in Trinidad 
and Tobago to offer further opportuni-
ties to members. One major milestone 
was in April 2026 where, TTCSI hosted 
a Signing Ceremony of a Memoran-
dum of Understanding (MOU) with the 
Embassy of the Dominican Republic. 
The MOU is a historic milestone for 
both the Dominican Republic and 
TTCSI, establishing a framework for 
cooperation in key areas. These 
include sharing knowledge and best 
practices across service sector organi-
zations, supporting capacity building 
and mentorship for SMEs and develop-
ing regional leadership programmes 
for future industry leaders. It also 
provides for the sharing of training 
material and the joint development of 
workshops and certification 
programmes in areas such as gover-
nance, budgeting, financial manage-
ment and entrepreneurship. In addi-
tion, the agreement supports the 
exchange of information on regulatory 
processes and engagement with 
ministries and regulators, as well as 
collaboration on sustainable financing, 
risk management and building 
resilience in financial services.

Export Readiness Assessment
TTCSI successfully launched and 
presented its Export Readiness 
Assessment to key stakeholders, 
including Global Trinidad and Tobago 
and the Services Division of the MTTI. 
The session was well received, with 
stakeholders recognizing the tool as a 
critical national instrument to systemat-
ically evaluate and strengthen SME 
export capacity. The Assessment intro-
duces a structured, data-driven frame-
work that measures readiness across 
key business pillars including market 
preparedness, financial capacity, oper-
ations, digital readiness, and compli-
ance, while incorporating 
evidence-based scoring to ensure 
accuracy and credibility in results.

As a direct outcome, GlobalTT has 
adopted the tool, TTCSI’s Export 
Readiness Assessment within its client 
support programmes and has 
proposed formalizing this collaboration 
through a partnership agreement. 
Additionally, there is interest in expand-
ing the platform to include customized 
diagnostic modules to enhance data 
capture, programme tracking and 
reporting. This development 
represents a significant milestone for 
TTCSI, positioning the organization as 
a strategic national partner in export 
development and data-driven 
programme design. It also creates a 
pathway to onboard additional agen-
cies and establish the Assessment as 
a national standard for SME readiness, 
pipeline development and targeted 
intervention across Trinidad and 
Tobago.

•

•

•
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REPORT OF THE BOARD OF DIRECTORS
MAY 2025 – APRIL 2026  continued...

These efforts among others ensured 
that the services sector remained 
prominently represented in national 
development discourse.

Membership on the Board of the 
Private Sector Organization of Trini-
dad and Tobago (PSOTT)
The PSOTT has extended an invitation 
to the TTCSI to become a member of 
the organization and for its President, 
Ms. Dianne Joseph, to serve on its 
Board. The Board is of the view that 
the PSOTT is well positioned to 
support the work of the MTIT and the 
wider private sector and affirms its 
commitment to lend its support to this 
initiative.

MTIT’s Buy Local Campaign Initia-
tive
The Board attended the launch cere-
mony of this campaign and expresses 
its full support for the initiative. The 
Board will, in the near future, execute 
the Charter and collaborate with the 
MTIT’s team to advance the campaign 
and promote its objectives on a wider 
scale.

Services Week and National Awards 
Ceremony
Services Week 2026 is scheduled to 
take place from September 6th to 12th 
2026. The National Awards Ceremony 
will be held as part of the week’s activi-
ties on Saturday, September 12th 
2026. Members are encouraged to 
follow official publications and prepare 
to participate in this initiative, which is 
aimed at supporting and recognizing 
the achievements of members who 
have demonstrated excellence in their 
work.

Commendations to the International 
Facilities Management Association 
(TT Chapter)
The Board records its high commenda-
tion to the IFMA, TT Chapter and its 
former President, Ms. Cindy Guevarra, 
on the outstanding achievement of 
winning the Small Chapter of the Year 
Award at the International Body’s 2025 
awards ceremony. The Board also 
extends commendation to Mr. Edward 
Kacal on receiving recognition as a 
Distinguished Member of the Interna-
tional Body and acknowledges its 
support for this notable accomplish-
ment.

FUTURE PROSPECTS

Looking ahead, TTCSI is poised to 
play a more strategic role in shaping 
Trinidad and Tobago’s economic 
development. With the services sector 
firmly positioned as a key pillar of the 
economy, the organization will focus on 
driving significant growth in services 
exports, accelerating digital transfor-
mation, and strengthening internation-
al competitiveness. The Board 
foresees continued expansion in 
creative, digital, and knowledge-based 
industries, supported by stronger 
partnerships and improved national 
coordination to advance sector devel-
opment. 

Our focus will also remain on strength-
ening regional engagement, as well as 
fostering strategic partnerships and 
alliances.

The Board extends its highest com-
mendation to the sitting Board and staff 
of the organization for their dedication, 
commitment, and invaluable contribu-
tions throughout the period, which 
have been instrumental in advancing 
the organization’s work and impact.

The Board also expresses its sincere 
appreciation to all members and stake-
holders for their contributions and 
continued interest in advancing the 
work of the TTCSI to its current level of 
prominence.

Respectfully submitted,

Oneika Bushell
Secretary
On behalf of the Board



COMMITTEES ON WHICH WE SERVE
COMMITTEE NAME          REPRESENTATIVE

Private Sector Organisation of Trinidad and Tobago 
(PSOTT)

MTIT’s Representation

TTCSI Advocacy Committee 

TTCSI Governance Committee

TTCSI Human Resources Committee

TTCSI Membership Committee

Dianne Joseph

Rabindra Jaggernauth

Dianne Joseph
Ramon Gregorio
Kiran Singh
Shirlane Hendrickson

Alvin Morton – Chair 
Oneika Bushell 
Hayden Alleyne

Rhonda Matthew-Garcia - Chair
Rabindra Jaggernauth

Hayden Alleyne – Chair  
Brian Benoit
Mark Taylor

ANNUAL REPORT 2025 | 15

Developing Services, Expanding Exports



Year in Review & Advocacy
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

16 | ANNUAL REPORT 2025

Developing Services, Expanding Exports



Year in Review & Advocacy continued...
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

Developing Services, Expanding Exports

ANNUAL REPORT 2025 | 17



Year in Review & Advocacy continued...
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

Developing Services, Expanding Exports

18 | ANNUAL REPORT 2025



Year in Review & Advocacy continued...
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

Developing Services, Expanding Exports

ANNUAL REPORT 2025 | 19



Year in Review & Advocacy continued...
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

Developing Services, Expanding Exports

20 | ANNUAL REPORT 2025



Year in Review & Advocacy continued...
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

ANNUAL REPORT 2025 | 21

Developing Services, Expanding Exports



Year in Review & Advocacy continued...
TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY

22 | ANNUAL REPORT 2025

Developing Services, Expanding Exports



TREASURER’S REPORT

Developing Services, Expanding Exports

ANNUAL REPORT 2025 | 23

I am pleased to present the Treasur-
er’s Report of the Trinidad and Tobago 
Coalition of Services Industries for the 
financial year ended 31 December 
2025.

Economic Outlook
According to the Central Bank of Trini-
dad and Tobago’s 2025 review, the 
domestic economy operated within a 
challenging global environment 
marked by weak external demand, 
geopolitical uncertainty and tighter 
international financial conditions. 

Economic performance during the 
year was mixed, with activity slowing in 
the early part of 2025 before showing 
signs of stabilisation later in the year, 
supported by a modest recovery in the 
energy sector and continued resilience 
in selected services industries.

Overall, the Central Bank noted that 
while macroeconomic conditions 
remained relatively stable—particular-
ly in terms of inflation and financial 
system liquidity—growth for 2025 was 
subdued. 

This reflected ongoing structural 
constraints in the non-energy sector 
and volatility in energy output, with the 
services sector continuing to play a 
key role in cushioning the wider econo-
my against sharper contraction.

It was against this backdrop that the 
Trinidad and Tobago Coalition of 
Services Industries operated through-
out the year. Below we outline key 
financial highlights for the period: 

Financial Position
Total assets as at 31 December 
2025 stood at $508,802, a 
decrease of $224,656 or 31% from 
$733,458 in 2024.
Cash and cash equivalents 
declined significantly to $227,926 
from $619,875 in the prior year, a 
reduction of $391,949 or 63%, 
reflecting the operating deficit and 
capital expenditures during the 
year.
Total liabilities decreased from 
$88,420 in 2024 to $50,135 in 
2025, a reduction of $38,285 or 
43%, indicating improved manage-
ment of outstanding obligations.
The accumulated fund decreased 
from $645,038 in 2024 to $458,667 
in 2025, consistent with the net 
deficit recorded for the year.

Financial Performance
In terms of Financial Performance, 
Total income for 2025 amounted to 
$1,241,347 compared to 
$1,773,036 in 2024, representing a 
decrease of $531,689 or approxi-
mately 30%. This decline was 
primarily attributable to reduced 
government funding and lower 
levels of other income.
Total administrative expenses for 
the year were $1,410,975, down 
from $1,704,661 in 2024, reflecting 
a reduction of $293,686 or 17%. 
While this demonstrates prudent 
cost management, the reduction in 
expenditure did not fully offset the 
decline in income.
As a result, the Organization 
recorded a net deficit of $186,371 
for 2025, compared to a net surplus 
of $52,871 in 2024, representing a 
negative variance of $239,242. 

This is the direct impact of a reduc-
tion in subvention income and 
settlement of operational matters 
over the reporting period. More 
details on these results can be 
found in the notes of the Audited 
accounts. 
Net cash used in operating activi-
ties amounted to $354,119 in 2025, 
compared to net cash generated of 
$89,529 in 2024, representing a 
significant shift in operating perfor-
mance year over year.
In addition, the Organization invest-
ed $37,830 in property, plant, and 
equipment during 2025. Overall, 
cash and cash equivalents declined 
by $391,949 compared to a modest 
increase in the prior year.

Conclusion
The 2025 financial year reflects a 
challenging shift from the positive 
results achieved in 2024. Despite 
effective cost containment measures, 
the significant reduction in income 
resulted in a deficit position and a 
decline in cash reserves.  Going 
forward, emphasis will be placed on 
strengthening revenue streams, diver-
sifying funding sources and maintain-
ing disciplined expenditure to maintain 
financial stability.

I take this opportunity to thank the 
Board, Management and staff for their 
continued commitment and steward-
ship.

Kiran Singh
Treasurer
Trinidad and Tobago Coalition of 
Services Industries

•

•

•

•

•

•

•

•

•



AUDITED FINANCIAL STATEMENTS
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YEAR ENDED 31ST DECEMBER 2025
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STATEMENT OF MANAGEMENT’S RESPONSIBILITIES
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STATEMENT OF FINANCIAL POSITION
AS AT 31ST DECEMBER 2025

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.
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STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31ST DECEMBER 2025

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31ST DECEMBER 2025

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.



Developing Services, Expanding Exports

ANNUAL REPORT 2025 | 33

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31ST DECEMBER 2025

The accompanying notes on pages 34 to 44 form an integral part of these financial statements.
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NOTES TO THE FINANCIAL STATEMENTS
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AssociationsA look at our dedicated

Artists’ Coalition of 
Trinidad & Tobago (ACTT)
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Confederation of Regional
Business Chambers

A SPECIAL THANK YOU TO OUR DEDICATED ASSOCIATIONS!

Cooperative Credit Union
League of Trinidad and Tobago
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Greater San Fernando Chamber of Commerce

Trinidad & Tobago Chapter

INNOVATION ASSOCIATION

AssociationsA look at our dedicated continued...
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AssociationsA look at our dedicated continued...



Embracing the need for TTCSI’s Umbrella of Advocacy
Our Affiliate Members
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Favourtec Ltd.
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Soulite Engineering 

Embracing the need for TTCSI’s Umbrella of Advocacy
Our Affiliate Members

Continued...
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Solutions Ltd.



Unit B202, Trinidad and Tobago Group of Professional Associations Limited
11-13 Fitzblackman Drive, South, Woodbrook
Port of Spain

(868) 622-9229 / (868) 717-3932

operations@ttcsi.org

www.ttcsi.org


