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competitive sector, comprising of a variety of different 
companies, organization and individuals selling their 
services both locally and
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OUR MISSION
The TTCSI will monitor and assess the global busi-
ness environment, facilitate and assist the local 
services sector to become increasingly competitive 
internationally, to contribute to the development and 
growth of the national economy.
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ANNUAL GENERAL MEETING
PROGRAMME

1.   National Anthem

2.   Invocation

3.   Welcome

4.   President’s Remarks

5.   Call to Order

6.   Reading of the Notice Convening the Meeting

7.   Minutes of the 17th Annual General Meeting – May 03, 2024 and Business Arising Therefrom

8.   Board of Directors’ Report: May 03, 2024 – April 2025

9.   Auditor’s Report and 2024 Audited Financial Statements & Treasurer’s Report

10. Appointment of Auditor

11. Any Other Business

12. Vote of Thanks
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PRESIDENT’S 
REMARKS
It is both an honour and distinctive 
privilege for me to present this mes-
sage to our distinguished members, 
management and staff and all stake-
holders on the occasion of the 18th 
Annual General Meeting of the TTCSI 
at which I serve as President.

As I reflect upon the past year, it is 
clear that 2024 was not merely a year 
of recovery but also one of resilience, 
reinvention and renewed commitment 
to building a strong, export-ready 
services sector for Trinidad and 
Tobago. The services sector remains a 
cornerstone of the National economy, 
contributing significantly to the GDP of 
our country and providing a vital 
source of employment and innovation. 

In an increasingly interconnected and 
digitized world, the strategic develop-
ment of this sector is not only an 
economic imperative but a national 
priority. As the global economy contin-
ues to evolve, so too must our 
approach to service delivery, sector 
development and export readiness.  At 
TTCSI, we have remained steadfast in 
our mission to support this sector 
through targeted advocacy, export 
strategy, strategic partnerships, and 
capacity-building initiatives designed 
to empower our members and 
enhance the competitiveness of 
domestic service providers on the 
global stage.

TTCSI is the recognized voice for the 
Services Sector in Trinidad and 
Tobago and since our election on May 
3, 2024 my Board has been promoting 
our space in the areas above identi-
fied. Member opportunities and 
real-time advocacy remained at the 
forefront of our minds and we have 
sustained our brand in every sphere of 
matters of national interest.

While the journey had its challenges, 
my team took each step with the high-
est level of confidence and sought to 
capitalize on the opportunities within 
those challenges.  As such, very early, 
we were able to successfully transit 
from one management team to the 
other, reviewed our operations and 
took decisive actions to revisit income 
and expenditure to keep it in line with 
astute financial management and 
operational efficiency.

Of worthy mention, is that my desire to 
take TTCSI to Tobago in the first quar-
ter of 2025 has materialized and I am 
elated to share that we have our first 
Tobago member – Ruazz Fine Dining 
Restaurant of Shirvan Road Complex 
in keeping with that timeline.

The CEO and Manager is none other 
than Ms. Khadine AliSamhoul.  I dare 
say that this is only the start of our 
expansion into Tobago and there will 
be much more to take place on the 
island in the near future.

In addition, the many avenues that 
were created for member exposure 
and strengthening of their brand 
continue with much success.  We have 
been featuring our members on the 
Talk City  91.1FM every week and 
currently the first Tuesday of every 
month; exposure on Synergy TV every 
fortnight Wednesday and as part of our 
Newsday newspaper weekly column.  
My personal interaction with many of 
you has revealed that you continue to 
benefit from these worthy interven-
tions.  We will further expand opportu-
nities for you in the coming months.

Your involvement in the work of the 
TTCSI has motivated me and I am 
assured that each of you continue to 
do good work and that you are indeed 
strong in many respects.  I feel stron-
ger also, stronger because of the 
talented group of colleagues on my 
Board, my Management, and Staff.  
Not forgetting all of you who represent 
this wonderful organization either as 
loyal volunteers or as enthusiastic 
industry professionals.

Nearly every person in this room may 
have a story about the Services sector 
and the great potential that it has inher-
ent in it.   One of the fundamental 
things that we have learnt through our 
leadership within this sector is that a  
positive attitude is the greater advan-
tage over responding to undesirable or 
unjustified criticisms.  The important 

DIANNE JOSEPH
PRESIDENT
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skill to sustain our resilience is to 
simply remain focused and lift our 
faces towards the sun along with open 
minds. Once we can master this art, 
only good things will follow.

Today, we are celebrating through this 
AGM our 19th birthday.  Taken literally, 
it may be considered as our turn into 
adulthood.  Let us therefore, move 
forward together in the mode of a 
mature and resilient people, a people 
of strength and will-power to advance 
the cause of the TTCSI and the opera-
tions of our own organizations further 
up the success ladder.

My Board is focused in this direction 
and we will continue to strengthen our 
Governance structures, engage in 
strategic planning and development of 
a robust policy framework that will 
position the TTCSI as the Leader in the 
Caribbean region with the aim of 
taking it to international levels.

From the member perspective – heavi-
er focus will be placed on continuous 
developmental programmes to support 
SMEs in their thrust to develop and 
grow.  Budgeting, simple business 
plans, setting up governance systems 
and policies and an understanding of 
business management has, and will 
remain in the forefront in the coming 
years. The smaller organizations must 
be able to advance their business 
further up the success ladder while the 
already established ones will be moti-
vated to further strengthen what they 
do and aggressively compete in the 
market in which they operate. 

The importance of these initiatives 
cannot be over-emphasized given the 
fact that the TTCSI oversees the inter-
est of 700,000 members which is a 
significant footprint in the country. 

On behalf of my Board, Management, 
and Staff, let me once again express 
my gratitude for the support, network-
ing and good relationships that we 
have enjoyed over the past year.

I invite each member to continue to 
support the work of the TTCSI and the 
services sector in general, so that we 

may further strengthen our Voice and 
resolve to represent you!  

As we prepare to enter into a new year 
of operations, I feel confident that only 
good things are in store for us, given 
the fact that our members are our pride 
and our first source of inspiration.

My best wishes for prosperity and 
blessings into the new term 
2025/2026!

PRESIDENT’S REMARKS continued...
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CEO’S
MESSAGE
DAREN LEE SING
CHIEF EXECUTIVE OFFICER

As the Chief Executive Officer of the 
Trinidad and Tobago Coalition of 
Services Industries (TTCSI), it is a 
privilege to present our Annual Report 
for the year 2024.  

This report highlights our collective 
achievements, ongoing initiatives, and 
the unwavering resilience of the 
services sector in Trinidad and 
Tobago.

2024 has been a year of transforma-
tion and innovation, as we continue to 
face both local and global challenges 
with strength and determination.  The 
global economic climate, character-
ized by supply chain disruptions, 
inflation, and geopolitical uncertain-
ties, has impacted businesses world-
wide.  

Despite these hurdles, TTCSI mem-
bers have shown remarkable agility in 
adapting to changing conditions, 
embracing new technologies, and 
seizing emerging opportunities.

Over the past year, TTCSI has focused 
on delivering tangible value to its mem-
bers through enhanced advocacy, 
capacity-building programs, and a 
range of initiatives aimed at increasing 
the global competitiveness of the 
services sector.  Our efforts to facilitate 
international trade, promote local 
entrepreneurship, and foster partner-
ships have yielded positive outcomes, 
including increased engagement with 
key international markets and strength-
ened sectoral collaborations.

Through our initiatives, such as webi-
nars and workshops, networking 
amongst and between our members, 
diplomatic and ambassadorial 
outreaches, engaging the different 
Trinidad and Tobago Trade Officers, 
regionally and internationally, helping 
with and reinforcing their business 
models from as simple as Company 
registration to Grant writing, introduc-
tion to and facilitating of Diplomacy, we 
have helped many service providers 
refine their offerings and expand their 
reach beyond our borders.  Our contin-
ued collaboration with both public and 
private sector partners has ensured 
that the Services industry remains a 
cornerstone of our Nation’s Economic 
Development.

Looking to the future, we recognize 
that the services sector plays an 
increasingly important role in driving 
sustainable growth, innovation, and job 
creation.  As such, TTCSI is committed 
to supporting the evolution of a dynam-
ic, future-ready services industry.  By 
harnessing new technologies, advo-
cating for progressive policy changes, 
and fostering a culture of continuous 
learning and improvement, we will 
ensure that our members remain com-
petitive on the global stage.

The achievements highlighted in this 
report would not have been possible 
without the dedication and hard work of 
our members, staff, and partners.  We 
are deeply grateful for your trust and 
collaboration as we work together to 
navigate the challenges and opportuni-
ties of tomorrow.

We look forward to building on the 
successes of 2024 and continuing to 
create a thriving services sector that 
contributes to the prosperity and 
growth of Trinidad and Tobago.
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OUR BOARD OF DIRECTORS
May 2024 - May 2025

SHIRLANE HENDRICKSON
Vice President

ONEIKA BUSHELL
Secretary

ALVIN MORTON
Director

DIANNE JOSEPH
President

KIRAN SINGH
Treasurer

LORRAINE POUCHET
Director

RAMON GREGORIO
Director

KIMBERLY CHAN
Director

MARK EDGHILL
Immediate Past President
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TEAM TTCSI: OUR SECRETARIAT

MARK JOSHUA TAYLOR
Member Relations,

Events & Admin Officer

KADESHA MEADE
Research and Trade

Policy Officer 

LISA SUPERVILLE-WILLIAMS
Administrative Officer

DAREN LEE SING
Chief Executive Officer

ANIKA PYKE
Custodian
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NOTICE OF 18TH ANNUAL GENERAL MEETING

TRINIDAD AND TOBAGO COALITION OF SERVICES INDUSTRIES

Notice is hereby given that the 18th Annual General Meeting of the
Trinidad and Tobago Coalition of Services Industries will take place on Friday May 09 
2025 at the Samaan Estate, #22 Alexandra Street, St. Clair,
commencing at 2:00pm.

Registration begins at 1:00pm.

AGENDA
Call to Order
Minutes of the 17th Annual General Meeting - May 03, 2024
President’s Address
Report of the Board of Directors (Annual Report 2024)
Auditors’ Report and Audited Financial Statements as at December 31st, 2024
Appointment of Auditors
Adjournment

Respectfully Submitted,

Oneika Bushell
Secretary, Board of Directors

1.
2.
3.
4.
5.
6.
7.

Empowering Services, Driving Growth
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STANDING ORDERS
A delegate/representative shall stand and state his/her name and his/her organization’s name 
when addressing the Chair.
Speeches shall be clear and relevant to the subject before the meeting.
A delegate/representative shall not speak for more than three (3) minutes on any one subject.

Only one delegate/representative shall speak on behalf of his/her organization on any subject before 
the meeting.

A delegate shall only address the meeting when called upon by the Chair to do so, after which he/she 
shall immediately take his/her seat.

A delegate/representative shall not address the meeting except through the Chairman.

A delegate/representative shall not speak twice on the same subject except:
The mover of a motion who has the right to reply.
He/She rises to object or to explain (with the permission of the Chair).

No speeches shall be made after the question has been put and carried or negated.

The mover of a "procedural motion" (adjournment, postponement, laying on the table) shall have no 
right to reply.

A delegate/representative rising on a "point of order" shall state the point clearly and concisely. (A 
point of order must have relevance to the "Standing Orders").

A delegate/representative shall not call another member to order, but may draw the attention of 
the Chair to a "Breach of Order".
In no event shall a delegate/representative call the Chair to order.

Only one amendment shall be before the meeting at one and the same time.

When a motion is withdrawn, any amendment to it fails.

The Chairman shall have, in addition to his ordinary vote, a "Casting Vote" in the case of equality of 
votes.

If there is equality of voting on an amendment, and if the Chairman does not exercise his casting vote, 
the amendment is lost.

The Chairman shall make provision for the protection of a delegate/representative from personal 
abuse.

No delegate/representative shall impute improper motives to the Chairman, Board of Directors and 
Officers of the TTCSI or any Delegate/representative.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

(a)

(b)
(c)

(a)
(b)

(a)

(b)
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1.0  OPERATING ENVIRONMENT 

The economic landscape of Trinidad 
and Tobago in 2024 has been marked 
by signs of modest instability and 
transition. According to data from the 
Central Bank and the Central Statisti-
cal Office, the labour force participa-
tion rate experienced a slight decline 
of 0.5%, reflecting a small portion of 
the working-age population exiting the 
workforce, whether through retirement 
or disengagement from active job 
seeking. Unemployment also saw a 
marginal uptick of 1% over the same 
period. 

On the inflation front, the Consumer 
Price Index recorded a minimal 
increase of 0.6%, indicating relative 
price stability when compared to the 
more pronounced 5.5% rise observed 
between 2022 and 2023. 

However, challenges persist—most 
notably, a decline in energy sector 
output in the third quarter of 2023, 
which contributed to a broader contrac-
tion in the national economy. This 
underscores the continued urgency for 
Trinidad and Tobago to accelerate 
diversification efforts across non-ener-
gy sectors to bolster long-term 
economic resilience and sustainability.

2.0  INTRODUCTION

The period under review included 
challenges and opportunities for the 
organization and for our members.  
These included lingering effects of the 
COVID-19 pandemic, economic uncer-
tainty and several social issues. 

On the positive side, it included steady 
progress in digital transformation 
which supported the work and 
enhanced the capacity of our industry 
and has proven the resilience of the 
sector during the times when we were 
required to shift our strategies to 
remain viable.

The TTCSI remains committed to 
representing and advocating for the 
interests of services sector business-
es, with a primary focus on enhancing 
competitiveness and expanding 
access to international markets.

Over the period we successfully 
advanced several initiatives aimed at 
creating a more robust, diversified, and 
sustainable services sector. From 
capacity building programmes to the 
creation of strategic partnerships and 
collaborations, TTCSI continues to 
play a pivotal role in helping business-
es within the sector navigate the com-
plex global landscape.

Empowering Services, Driving Growth

REPORT OF THE
BOARD OF DIRECTORS
MAY 2024 – APRIL 2025

Board of Directors
Ms. Dianne Joseph  - President
Ms. Shirlane Hendrickson - Vice President
Ms. Oneika Bushell  - Secretary
Mr. Kiran Singh   - Treasurer
Mr. Ramon Gregorio  - Director
Mr. Alvin Morton   - Director
Ms. Kimberly Chan  - Director
Ms. Lorraine Pouchet  - Director
Mr. Mark Edghill   - Immediate Past President
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REPORT OF THE BOARD OF DIRECTORS
MAY 2024 – APRIL 2025  continued...
As we reflect upon our progress, it is 
also important to acknowledge the 
unwavering support and dedication of 
our members, stakeholders, and 
government partners. 

Our success is as a direct result of the 
shared vision and collective efforts of 
all those who are committed to building 
a dynamic services economy. We 
therefore, remain focused on empow-
ering our members with the tools, 
resources, and opportunities neces-
sary to thrive in an increasingly com-
petitive global market.

In January 2024, the former Board of 
Directors attempted to formulate a 
Strategic Plan.  While not completed, 
we were able to revisit, refine and 
develop the below core areas to be 
focused upon over the period 
2024-2025.  These included:

Formulation of an internal Opera-
tional Budget.
Review of our property arrange-
ment and re-location to a cost-ef-
fective option.
Restructuring of our Human 
Resources to ensure best-fit com-
petencies
Establishment of a Real-time 
Advocacy Committee
Avenues to provide members with 
media opportunities, improve 
brand awareness and closer 
collaboration
First time registration of members 
in Tobago 
Income generation and cost 
cutting strategies

Exploration of trade opportunities 
with Curacao and other countries
Capacity Building initiatives for 
members

We are happy to report that all of the 
above areas were initiated with some 
more advanced than others.

3.0  MEMBERSHIP

We undertook an audit of the member-
ship portfolio and finalized our data 
base which confirmed that as at May 
03, 2024, there were seventy (70) 
members.  Given the many enquiries 
about the services provided by the 
TTCSI, we have taken a decision to 
enroll members using a real-time 
approach.  These now include not only 
associations, but also affiliate compa-
nies and independent business profes-
sionals.  In this regard, the Member-
ship Committee chaired by Mr. Hayden 
Alleyne of the Shipping Association of 
Trinidad and Tobago has been pursu-
ing this role with much success.  The 
membership list is included in this 
report.

4.0  HUMAN RESOURCES

The former CEO, Ms. Vashti Guyadeen 
tendered her resignation in the month 
of July 2024 and was replaced by Mr. 
Daren Lee Sing who continues to lead 
the operations. This change prompted 
the Human Resources Committee 
chaired by Mr Ramon Gregorio, to 
review the Human Resources require-
ments to align it with best fit competen-
cies. 

We currently have in our employ, the 
CEO and three (3) members of staff.

5.0  STAKEHOLDER ENGAGEMENT

Representatives of the Board 
hosted various Embassy officials 
which included but are not limited 
to Turkey, Cuba, Dominican 
Republic, People’s Republic of 
China and Mexico among others. 
These relationships will be used to 
promote the services sector and 
open export opportunities for our 
members.

The Ministry of Youth Development 
and National Service requested 
and we have accepted, the oppor-
tunity to occupy a seat on the com-
mittee to pursue stakeholder 
consultations for the National 
Youth Employment Policy of Trini-
dad and Tobago. Our representa-
tive is CEO Lee Sing and the Alter-
nate, Secretary Bushell.

We were invited and attended a 
meeting with the Joint Select Com-
mittee to discuss a Gender Wage 
Gap Survey which was conducted 
prior to May 2024.  Given the fact 
that the survey in question had 
attracted only thirteen (13) organi-
zations, we have advised the Com-
mittee that it could not adequately 
provide a sound basis for strong 
conclusions that will adequately 
guide informed decision-making. 

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(a)

(b)

(c)
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REPORT OF THE BOARD OF DIRECTORS
MAY 2024 – APRIL 2025  continued...

In the circumstances, we have 
given an undertaking to expand 
the scope of the questionnaire 
under the guidance of our Director, 
Mr. Ramon Gregorio who 
possessed that competency and 
later provide the Committee with 
those findings and any necessary 
recommendations.

6.0  DEVELOPMENTAL WORK-
SHOPS

The TIC Business Education 
Series entitled, “Global Connect: 
Mastering Virtual Matchmaking 
and B2B Platforms” was held on 
July 9, 2024 with approximately 
105 registrants.
A complimentary webinar on 
“Mindfulness and Stress Manage-
ment Techniques” was held on 
October 25th 2024, and facilitated 
by Ms. Anu Bissessar, Mindfulness 
Instructor to support our members 
in this area.  There were 40 partici-
pants.
A second complimentary webinar 
on “Artificial Intelligence and Gen-
erative AI to Improve Efficiency” 
was held on November 25th 2024, 
and facilitated by RISCCO Knowl-
edge Academy, Panama to 
support our members in this area. 
The event was well subscribed.
A successful webinar held on 
February 20th 2025 and entitled 
“From Ownership to Legacy - 
Finding a Buy Sell Agreement” 
was facilitated by Mr. Calvin 
Mendez, Branch Manager - 
Guardian Group. 39 persons were 
registered for the event.

“Grant Proposal Writing” was held 
on April 28, 2025 with presenter, 
Ms. Lara Quentrall-Thomas, 
Founder & Chairman of Regency 
Recruitment & Resources Ltd.  
There were 74 participants.

7.0  TRADE IN SERVICES
On December 9th 2024, we hosted 
Ms. Vanessa Torre, Director of the 
Foreign Economic Co-operation 
Division, Curacao to a courtesy 
visit.  She was in Trinidad to contin-
ue talks with the Ministry of Trade 
and Industry (MTI) which led to the 
conclusion of the second round of 
negotiations for a Partial Scope 
Trade Agreement (STA) with Cura-
cao. We embraced the opportunity 
to discuss opportunities for export 
on behalf of our members.
CEO Lee Sing continues to attend 
several meetings with the MTI, in 
an effort to strengthen Trinidad and 
Tobago’s Trade position and solidi-
fy an alternate economy.
We are currently revisiting our 
MOU with the MTI with the view to 
an upgrade and sign-off in the near 
future.
We requested and was hosted to a 
courtesy meeting with the Honour-
able Minister of Trade and Indus-
try, Paula Gopee Scoon and her 
team on January 14, 2025.  
Discussions centered around the 
restructuring and rebranding of the 
TTCSI, trade in services, export 
and other matters.  President, 
Dianne Joseph; Treasurer, Kiran 
Singh; Director, Ramon Gregorio; 
Secretary, Oneika Bushell and 
CEO, Daren Lee Sing represented

the TTCSI.  MTI’s team also includ-
ed, Permanent Secretary, Randall 
Karim; Deputy Permanent Secre-
tary (Acting), Ms Ava 
Mahabir-Dass; Mr. Neville Alexan-
der and Mr. Christopher Rajh.
The MTI has established a Nation-
al Trade Core Strategy Team to 
address Trinidad and Tobago’s 
future trade focus. CEO Daren Lee 
Sing is a member of the team.

8.0  PRE-BUDGET FORUM AND 
LAUNCH OF DOING BUSINESS 
WITH THE WORLD SERIES
MAGAZINE

We hosted this successful event on 
September 18th, 2024 at the Little 
Carib Theatre along with a Mix and 
Mingle which was very well subscribed 
and attracted wide media exposure. 
Presenters included Ms. Angela Lee 
Loy; Dr. Dax Driver; Dr. Marlene Attzs, 
Mr. Kiran Singh, Mr. Dexter Simon, Mr. 
Thane Pierre, Mr. Ramon Gregorio and 
Mr. Emerson John-Charles. Deputy 
Permanent Secretary at the MTI, Ms. 
Ava Mahabir-Dass delivered remarks 
and President Dianne Joseph officially 
launched the Magazine.

(a)

(b)

(c)

(d)

(e)

(a)

(b)

(c)

(d)

(e)
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REPORT OF THE BOARD OF DIRECTORS
MAY 2024 – APRIL 2025  continued...

9.0  MEMBER EVENTS/ACTIVITIES

As part of our commitment to support 
our members and heighten our collab-
orative efforts, we were represented 
at, among others, the events of our 
members outlined below:

the Business Meeting of the Ship-
ping Association of Trinidad and 
Tobago (SATT) on April 28th
the National Awards Ceremony of 
the Co-operative Credit Union 
League of Trinidad and Tobago 
(The League) on October 17th
the year-end function hosted by 
the Greater Tunapuna Chamber of 
Industry and Commerce (GTCIC) 
on November 6th
the Awards Ceremony of the 
Human Resource Management 
Association of Trinidad and 
Tobago (HRMATT) on November 
9th
the year-end event of the 
Couva/Pt. Lisas Chamber of Com-
merce on November 22nd
the Annual General Meeting of the 
Trinidad and Tobago Association 
of Midwives (TTAM) on November 
30th
the year-end event of the Associa-
tion of Real Estate Agents (AREA) 
on December 6th 
the P.A.N. yard Roadshow at 
which our members were given 
the opportunity to promote their 
products and services.

10.0  SERVICES’ WEEK 2024

Services’ Week celebrations were held 
over the period November 17th – 24th 
2024 and included:

the official launch with a Fashion 
show featuring the Association of 
Fashion Entrepreneurs of Trinidad 
and Tobago on November 17th at 
the Cascadia Hotel, St. Ann’s. 
Models came from a cross-section 
of our members and the Cuban 
and Dominican Republic Embas-
sies.
on November 18th a Round Table 
Discussion featuring former presi-
dent, Mr. Rabindra Jaggernauth, 
member, Mr. Gary Turton, presi-
dent Ms. Dianne Joseph and 
former president, Ms. Lara Quen-
trall-Thomas was held and 
engaged several members on 
critical components of business 
strategies for business expansion 
and success.
the week’s activities culminated 
with a Women’s Sip and Paint 
event which was fully subscribed.

All activities attracted widespread 
media attention.

We plan to reintroduce our Services’ 
Week Awards Ceremony during the 
period November 22nd to 29th, 2025.

11.0  ADVOCACY AND STRENGHT-
ENING OF MEMBERS’ BRAND

Effective January 2025, we introduced 
several Media opportunities for mem-
bers which included: 

weekly/monthly appearances on 
Talk City 91.1FM on Tuesdays at 
11:15am.
Synergy Television every fortnight 
Wednesday between 5:00pm/ 
5:30pm.
Newsday Newspaper column every 
Thursday. 

Several members continue to benefit 
from these opportunities and feedback 
received is that the exposure has been 
beneficial to the strengthening of the 
brand of their businesses.

11.1 On March 24, 2025, we were 
hosted to a meeting with the Exim-
bank’s CEO, Mr. Navin Dookeran at 
which time several matters of mutual 
interest were discussed.

12.0  FINANCIAL PERFORMANCE

The financial performance of the 
TTCSI has shown a net operating 
surplus of $52,871 at December 31st 
2024.  We credit this move from a 
deficit position of $42,496 at the end of 
2023 to the astute management of our 
CEO, Treasurer and team.  This is 
considered a commendable perfor-
mance given the fact that there were 
unexpected expenses in the areas of 
Human Resources and particularly the 
relocation of our offices. See below 
charts.

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(a)

(b)

(c)

•

•

•
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REPORT OF THE BOARD OF DIRECTORS
MAY 2024 – APRIL 2025  continued...

The Board is convinced that we are on the right path 
and that our financial plans will bear more fruits in the 
coming period.  We also attribute this success to the 
right mix of talent on our Board, Management and Staff.

 13.0      FUTURE PROSPECTS

A look at the global economy seems to suggest that changes 
continue to take place. We therefore plan to focus inter-alia upon 
strengthening of the brand of services sector, Innovation; Export 
Services; Partnerships and Alliances; Institutional and Financial 
strengthening.

14.0    BOARD OF DIRECTORS MEETINGS May 2024 – 
March 2025 

The Governance of the TTCSI is of paramount importance and 
there was a total of ten (10) Regular and Special Board meetings 
over the period. Below we outline the Directors’ attendance over 
the term.

Respectfully submitted

ONEIKA BUSHELL - Secretary
Board of Directors

BOARD OF DIRECTORS’ ATTENDANCE
May 2024 - April 2025

NAMES
DIANNE JOSEPH
SHIRLANE HENDRICKSON
ONEIKA BUSHELL
KIRAN SINGH
KIMBERLY CHAN
RAMON GREGORIO
LORRAINE POUCHET
ALVIN MORTON
MARK EDGHILL

PRESENT
10
9

10
10
7
9
8
7
5

ABSENT
0
0
0
0
0
0
0
0
3

EXCUSED
0
1
0
0
3
1
2
3
2

TOTAL
10
9
10
10
7
9
8
7
5

ANNUAL REPORT 2024 | 15

Empowering Services, Driving Growth



COMMITTEES ON WHICH WE SERVE
COMMITTEE NAME     REPRESENTATIVE

COSTATT Circular Economy Stakeholder Advisory 
Committee

ILO 144 Tripartite Committed

Industrial Relations Advisory Committee (IRAC) 

National Trade Strategy Core Team
 
National Training Agency

Rights of Establishment - Ministry of Foreign Affairs

SC for Sustainable Garment Manufacturing

TTCSI Advocacy Committee 

TTCSI Governance Committee

TTCSI Human Resources Committee

TTCSI Membership Committee

MYDNS Youth Policy Committee

Oneika Bushell

Dianne Joseph

Dianne Joseph

Daren Lee Sing

Dianne Joseph

Kadesha Meade

Daren Lee Sing

Dianne Joseph
Ramon Gregorio
Kiran Singh
Shirlane Hendrickson

Alvin Morton – Chair 
Oneika Bushell 
Kimberly Chan 
Hayden Alleyne

Ramon Gregorio – Chair
Kimberly Chan
Rabindra Jaggernauth

Hayden Alleyne – Chair  
Kimberly Chan
Lorraine Pouchet 
Dr. Kathryn Budhooram
Daren Lee Sing
Mark Taylor

Oneika Bushell
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Year in Review & Advocacy
Empowering Services, Driving Growth

TTCSI REMAINS IN THE FOREFRONT OF LOBBYING AND ADVOCACY
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TREASURER’S REPORT
I am pleased to report on the financial activities of the TTCSI for the year ended December 31st 2024. The Finance 
Committee’s purpose is to assist the Board in the financial management, oversight and governance of the
TTCSI’s financial affairs, including financial accounting and reporting.

OVERVIEW:

According to the Central Bank of 
Trinidad and Tobago's Economic 
bulletins for 2024, there was 
cautious optimism at the start of the 
year, despite ongoing economic 
uncertainty globally. By July 2024, 
inflationary pressures had eased 
and monetary policy tightening had 
slowed. As a result, global economic 
activity was expected to remain 
stable throughout 2024 as we 
emerged from the final impacts of 
the COVID-19 pandemic.

For the year ended December 31st, 
2024, TTCSI was able to ensure a 
surplus position despite increased 
expenses when compared to the 
prior year. This is a step in the right 
direction and as Treasurer, I plan to 
continue to collaborate with the 
Board and management to propel 
the TTCSI into a more comfortable 
financial space.

FINANCIAL HIGHLIGHTS

At December 31st 2024 TTCSI’s 
Total Assets was $733,458.00 an 
increase of 11.5% or $75,432.00 
when compared to prior year.  In 
2024, the TTCSI experienced 
increases in income and expendi-
ture as the Board sought to transi-
tion the organization from one stage 
to another.

We were able to generate income 
from membership fees, subventions 
and revenue from business events 
and other initiatives.

Total Operating Revenue for the 
financial year ended December 
31st, 2024 was 
$1,773,036, an 
increase of 16.6% 
or $252,331.00 
when compared to 
the total revenue for the financial 
year ended December 31st, 2023 
of $1,520,705. 
This increase is primarily attribut-
able to revenue  received from 
subscription and membership 
fees and other income and adver-
tising.
Total Administrative and other 
expenses for the year ended 
December 31st, 2024 was 
$1,704,661 which was an 
increase of 12.1% or $183,956.00 
more than the prior year’s total 
administrative expenses of 
$1,520,705 for the year ended 
December 31st, 2023. 
The main contributors to an 
increase in Administrative and 
other expenses in 2024 were 
Salaries and Wages, Rent, Staff 
Training, Advertising and Busi-
ness Functions. This is amplified 
in the notes to the 2024 audited 
financial statements.

From the analysis below, Total 
Administrative Expenses was 
96.1% of the Total Operating 
Income, a decrease of 5.6% com-
pared to the prior year 2023 which 
stood at 101.7% of Total Income.

The net impact of all of the above 
resulted in a Surplus of 
$52,871.00 for the year ended 
December 31st, 2024, an 
increase of 224.4% or $95,367.00 
over the Net Income of the prior 
year ended December 31st, 2023. 

CONCLUSION:

2024 has been a productive year for 
the TTCSI. The highlights of the 
financial results above demonstrate 
the ability of the organisation to 
persist steadfastly despite the 
challenges encountered during the 
financial year.  As Treasurer I would 
like to extend my utmost gratitude to 
my fellow Board members who 
willingly volunteered their time and 
efforts when required. To the CEO 
and staff that continue to demonstrate 
their unwavering commitment and 
continues to provide excellent 
support, I also extend special thanks.

Kiran Singh
Treasurer

●

●

●

●

●

●
Operating Expenses as a % of Operating Income      2024     2023     2022

Administrative Expenses                                    95.4%  100.2%  83.9%

Depreciation                  0.8%     1.5%     1.6%

Total Opeating Expenses as a % of Operating Income   96.1%  101.7%  85.5%

Empowering Services, Driving Growth
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British-Caribbean
Chamber of Commerce 
(BCCC)

Country Manager:  Mr. Rowland Mackenzie

Caribbean Association
of Event Professionals 
(CAEP)

President: Ms. Roxanne Pantin (Interim)

President: Mr. Kenneth Boodoo President:  Mr. Rubadiri Victor

President: Mrs. Simone Francois-Whittier
President: Ms. Sally Singh

President: Mr. Dean Romany President: Ms. Gayle Pazos

Air-conditioning &
Refrigeration Industry
Association

Artists’ Coalition of 
Trinidad & Tobago (ACTT)

Association of Female
Executives of
Trinidad & Tobago (AFETT) Association of Real 

Estate Agents (AREA)

Association of Trinidad
& Tobago Insurance
Companies (ATTIC)

Bankers Association of
Trinidad & Tobago (BATT)

Associations
A look at our dedicated

Caribbean Association of 
Massage & Bodywork 
Practitioners (CAMBP)

CEO/President: Mr. John Davis

Caribbean Corporate 
Governance Institute (CCGI)

Chairman: Mr.Nigel Romano
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Fashion Entrepreneurs of 
Trinidad & Tobago

President:  Ms. Lynette Headley-Atherley

Caribbean Institute of 
Certified Management 
Consultants T&T Chapter 
(CICMC TT Chapter)

Treasurer: Mr. Rabindra
                   Jaggernauth

Confederation of Regional 
Business Chambers

Chairman: Vivek Charran

Co-operative Credit Union 
League of Trinidad & 
Tobago

President: Mr. Auldric Neptune

Couva/Point Lisas 
Chamber of Commerce

President:  Mr. Deoraj Mahase

Customs Clerks & Customs 
Brokers Association of 
Trinidad & Tobago 
(CCCBATT)

President: Mr. Surresh Maharaj

Greater San Fernando Area 
Chamber of Commerce

President:  Mr. Kiran Singh

Greater San Fernando Chamber of Commerce

Human Resource 
Management Association 
of Trinidad & Tobago 
(HRMATT) President:  Ms. Cavelle

                 Joseph-St. Omer

Information System, Audit 
& Control Association TT 
Chapter (ISACA TT 
Chapter)

President: Mrs. Esther Callender-George Chairman: Mr. Emerson John-Charles

INNOVATION ASSOCIATION
OF TRINIDAD AND TOBAGO

AssociationsA look at our dedicated Continued...

Trinidad & Tobago Chapter
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Pest Management 
Association of Trinidad & 
Tobago (PMATT)

Chairman: Mr. R. Anthony Rostant

Project Management Institute 
Southern Caribbean Chapter
(PMI SCC)

President: Ms. Janelle Kowlesser

National Carnival 
Development Foundation 
(NCDF) President: Mr. Mahindra

                 Satram Maharaj

Marine Services Association 
of Trinidad and Tobago 
(MSATT)

President: Mr. Jesse James

Trinbago United 
Calpsonians’ 
Organisation (TUCO)

President: Mr. Ainsley King

The Institute of Chartered 
Accountants of Trinidad 
and Tobago (ICATT)

President: Ms. Marissa Quashie

CEO: Ms. Marsha Caballero

The Greater Tunapuna 
Chamber of Industry and 
Commerce 

President: Mr. Ramon Gregorio

Shipping Association of 
Trinidad & Tobago (SATT)

President: Mr. Troy Persad

Scout Association of 
Trinidad and Tobago

National Scout Commissioner: 
Mr. Mark Ainsley John

AssociationsA look at our dedicated Continued...
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Trinidad & Tobago 
Incoming Tour Operators’ 
Association (TTITOA)

President: Ms. Lorraine Pouchet

Trinidad & Tobago 
Group of Professional 
Associations Ltd. (TTGPA)

President:  Mr. Justin Smith

Trinidad & Tobago 
Optometrists Association 
(TTOA)

President: Ms. Thalia Bruce

Trinidad and Tobago
Organisation of Recruitment 
Service Providers (TTORSP)

President: Mrs. Kandice Cunha-Thompson

Trinidad & Tobago 
Institute of Architects (TTIA)

President: Ms. Renata Allum

Trinidad & Tobago Creative 
Industries Company Limited 
(CreativeTT)

Chairman: Mr. Calvin Bijou

Trinidad & Tobago 
Contractors Association 
Limited (TTCA)

President: Mr. Glenn Mahabirsingh

Trinidad & Tobago
Green Building Council 
(TTGBC)

President:  Mr. Cosimo Di Maggio

AssociationsA look at our dedicated Continued...

Trinidad & Tobago
Chapter of the International 
Facilities Management 
Association (TT IFMA)

President: Ms. Cindy Guevara 

Trinidad & Tobago
Association of Midwives
(TTAM) President: Ms. Nicole 

                   Reece-James



Afflatus Software and 
Consultancy Services Ltd

Founder and CEO: Ms.Cheresse Fleming

Assuage Business
Development Limited

Director; Business Development and Sales: Mr. Rawle Rollocks
Director; Operations and Administration: Ms.Alina Lewis

Chairman: Mr. Milverton Reynolds

Caribbean Information and 
Credit Rating Services Ltd 
(CariCRIS)

Apexis Risk Innovation 
Group

Chief Executive Officer: Ms. Andrea Davis

Aspire Fund Management 

Director: Ms. Liesel Alexander

Executive Chairman: Mr. Andy Berahazar

Coded Arts Ltd

D'pelotage Signature 
Wedding & Events Ltd.

Chief Executive Officer: Ms. Danielle Roberts

Embracing the need for TTCSI’s Umbrella of Advocacy
Our Affiliate Members

President: Ms. Venus T. Miller

Empowering Services, Driving Growth
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Favourtec Ltd.

Managing Director: Mr. Farley J. Joseph

Hash Space Limited 

CEO: Ms.Debbie Ann-Jollie

GISCAD Limited

Managing Director and Co-Founder: Mr.Desmond Dougall 

International Freight 
Consolidators Limited

Director: Mr. Anthony Wall 

O.P. Allen Funeral
Directors Limited

President: Mr. O'Patrick Allen

Embracing the need for TTCSI’s Umbrella of Advocacy
Our Affiliate Members

Continued...

Majic Touch Events & 
Communications Services

Director: Mrs. Wendy Campbell-Paul

L.R.T's Media and 
Business Solutions

Managing Consultant: Ms.Latoyaa Roberts-Thomas

Micro Software Designs 
Limited

Chief Executive Officer: Mr. Collinsworth
                                          M.  Howard

KCL Capital Market 
Brokers Limited 

Chief Executive Officer: Mr. Kerwyn Valley

Non Destructive Testers

Managing Director: Mrs. Ludmila Tackoor-Addo
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Embracing the need for TTCSI’s Umbrella of Advocacy
Our Affiliate Members

Continued...

3
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Pods Marketing Mix Ltd.

Managing Director: Ms.Stacey-Ann Pi Osoria

Shades of Glory

Owner/Consultant: Ms. Malika Shade

The Mud Soap Co.

Managing Director: Ms. Catty Asaveria -Snaggs

The La Brea Industrial 
Company Ltd (LABIDCO)

General Manager: Dr. Vernon Paltoo

Prudecon Ltd.

Chief Executive Officer: Mr. Colin Clarke 

Soulite Engineering 
Solutions Ltd.

Chief Executive Officer: Mr. Alorne Llewellyn

Trump YCS - Yacht & 
Concierge Services

Chief Executive Officer: Ms. Annette Callender 

Ruazz Fine Dining
Restaurant t/a Ruazz Café

Founder and CEO: Ms. Khadine AliSamhoul
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24 Ki tchener Street,  Woodbrook,Port  of  Spain (868) 622-9229; 615-7975

market ing@ttcsi .org ht tps: / / t tcsi .org/


