FTTCSI GGlobaltF

www.ttcsi.org

INAUGURAL SERVICE ROUNDTABLE 2022

ACTION PLAN
DEVELOPING COMPETITIVE SERVICES EXPORTERS

Presented by:

Vashti G. Guyadeen

Chief Executive Officer

Trinidad and Tobago Coalition of Services Industries

Date: September 14, 2022



NATIONAL SERVICES EXPORTERS SURVEY 2022 - TARGETED SECTORS
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PRIMARY ECONOMIC ACTIVITY EXPORTS
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PRIMARY ECONOMIC ACTIVITY EXPORTS
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TOP EMERGING MARKET GLOBALLY IN THE NEXT THREE YEARS, 2022
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EASE OF EXPORTING SERVICE
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EASE OF EXPORTING SERVICE BY SECTOR
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TOP 5 BARRIERS TO SELLING SERVICE
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TOP 5 BARRIERS TO SELLING SERVICE BY SECTOR
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TOP 5 BARRIERS TO SELLING SERVICE BY SECTOR
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TOP 5 BARRIERS TO SELLING SERVICE BY SECTOR
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TOP 5 BARRIERS TO SELLING SERVICE BY SECTOR
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TOP 5 BARRIERS TO SELLING SERVICE BY SECTOR
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SUPPORTING ORGANIZATIONS IN EXPORT CHALLENGES
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GLOBAL BUSINESS AND PROFESSIONAL SERVICES MARKET: TOP PLAYERS

The global professional services market reached a value of nearly US$5,028.9 million in 2020, having increased at a compound annual growth rate (CAGR) of 2.8% since 2015. The market is
expected to grow at a CAGR of 7.0% from 2020 to reach US$7,063.9 million in 2025. The global professional services market is expected to reach US$9,371.1 million in 2030, at a CAGR of 5.8%.

DELOITTE

Deloitte is the largest professional services network by
revenue and number of professionals in the world with
US$50 bn in revenue and 345,374 employees.

PwC

PwC firms are in 157 countries, across 742 locations,
m with 284,000 people with US$45 bn in revenue.

ERNST AND YOUNG

EY has 312, 250 employees in over 700 offices in
more than 150 countries around the world and US$ 40
bn in revenue.

KPMG

PMG is a network of firms in 145 countries,
with over 236,000 employees and revenue
of US$32 bn.

ACCENTURE PLC

Irish-American professional services company based in
Dublin. Revenues of US$50 bn and 710,000 employees.




GLOBAL ENERGY SERVICES MARKET: TOP PLAYERS

According to Facts and Factors market research report, the Global Energy-as-a-Service Market size and share revenue is expected to grow from US$57.6 billion in 2020 to
reach US$106.6 billion by 2026, a10.8% annual compound annual growth rate (CAGR) during the forecast period of 2021-2026.

SCHNEIDER ELECTRIC

French multinational. Revenue of US$29 bn in 2021
with a headcount of 166,065

GENERAL ELECTRIC

American multinational conglomerate founded in 1892.
Revenue of US$74 bn in 2021 and 168,000 employees.

ENGIE SA

French multinational utility company, Engie employed
171,000 people worldwide with revenues of US$60

" EDISON S.p.A

Italian electric utility company, revenue in 2019 was
US$9 bn while headcount was 5,372

German multinational conglomerate corporation with
303,000 employees and US$62 bn in revenue.




GLOBAL ICT MARKET: TOP PLAYERS

A new forecast from International Data Corporation (IDC) predicted that worldwide spending on information, and communications technology (ICT) was US$4.3
trillion in 2020, an increase of 3.6% over 2019. Commercial and public sector spending on information technology (hardware, software, and IT services),
telecommunications services, and business services will account for nearly US$2.7 trillion of the total in 2020 with consumer spending making up the remainder.

TOTVS S.A.

Brazilian software company based in Sdo Paulo. With revenues
of US$1.2 bn and a headcount of 12,000 Totvs is the leader in
the Brazilian ERP market. Has offices in Brazil, USA, Portugal

and Latin America.

SAP SE

SAP is the largest non-American software company by revenue,
the world's third-largest publicly traded software company by

revenue (US$27 bn) with a headcount of 107, 415.
MICROSOFT

An American multinational technology corporation which produces
computer software, consumer electronics, personal computers,
and related services. Revenues for 2021 totaled US$186 bn an

headcount was 221,000.

In 2020, Oracle was the third-largest software company in
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the world by revenue and market capitalization. In 2021,

revenue was US$42 bn and headcount was 143,000.




GLOBAL BUSINESS AND EVENTS TOURISM SERVICES MARKET: TOP PLAYERS

The events industry size was valued at US$1,135.4 hillion in 2019 and is expected to reach US$1,552.9 billion by 2028, registering a compound annual growth rate (CAGR)
of 11.2% from 2021 to 2028.
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Cluster concentration of Business

TRINIDAD AND TOBAGO
COAUTION OF SERVICES INDUSTRIES




Sporting Infrastructure Clusters by region




